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For more information contact the learn to swim on 

6541 2999 or visit our 
website for seasonal operations hours.

muswellbrook.nsw.gov.au/pools

Learn to swim lessons operate during school terms 
and holiday intensive programs are off ered during 

school holidays.

Mornings are generally for babies and newer learners, 
and afternoons are generally for school age or students who 

have progressed through the fi rst few levels (fl exibility of these 
lessons is at the coordinator’s discretion).

Morning lessons are held between 9.00am and 12.30pm

Afternoon lessons  are held between 3.00pm and 7.00pm
Lessons are conducted in sun-safe shaded 
outdoor and heated indoor pools. We cater 

for all ages, including babies through to 
adults, and those with special needs.

Enrolment form page 2

Your second child’s details:
Surname

First name

Date of birth  Age

 Male Female

Does your child have any medical conditions we should be 
aware of?
 Yes, please provide details No

Preferred lesson type and day:
 School term Holiday intensive Adult/private tuition

 Mon Tues Wed Thu Fri Sat

Staple together extra application forms if needed (photocopies are 
okay).

Confirmation
I have read and understood the terms and conditions outlined in 
this brochure and accept the policies of the Muswellbrook Aquatic 
Centres Learn to Swim program.

Signature

Date

Teach your child a skill for life.

Muswellbrook Aquatic Centres
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Adult tuition
Evening adult lessons are held in a friendly and relaxed 
environment from Beginner level to Stroke Development.

Private tuition
This is available for children or adults upon request. 

About your instructors
Our learn to swim program is run in a friendly, fun and 
professional manner by our Austswim accredited instructors. 
This means your instructor has the training to provide a 
positive contribution to a child’s physical, psychological, social 
and emotional growth.

Turning up to lessons
Turn up to your lesson 5 minutes prior to start. Bring your 
swimmers, towel, goggles (not compulsory) and swimming 
cap (not compulsory). Students with long hair should wear 
hair bands. Any of these items can be purchased at the 
kiosk at a reasonable price. Safe footwear is also advised for 
entering and exiting the facilities.

Enrolment form page 1

Parent/carer contact details:
Surname

First name

date of birth

Street

Suburb

Postcode

Phone

Mobile

E-mail

Your child’s details:
Surname

First name

Date of birth  Age

 Male Female

Does your child have any medical conditions we should be 
aware of?
 Yes, please provide details No

development

Preferred lesson type and day:
 School term Holiday intensive Adult/private tuition

 Mon Tues Wed Thu Fri Sat

See over for additional student details and payment options

Terms and conditions
•  Learn to Swim is purchased by 

the term in advance, and is valid 
only for the relevant term for 
which it is purchased.  There are 
no ‘carry-overs’ to another term.

•  Payments are made in advance 
– one term program per child 
(ie not one program shared 
between 2 or 3 children). Where 
there is more than one child in a 
family, application may be made 
to make payments a fortnight in 
advance, per child.

•    There are no refunds or credits 
given for the following:
- unused lessons at the end of 
a term
-  holidays, trips, school camps or 

strike days etc...
 - missed lessons
 -  cancellation of a terms book-

ing once the term has begun 
(except by written submission 
for special consideration to the 
Manager of the Aquatic Centres 
– a $25 fee applies).

•  Application for credits or make 
up lessons due to exceptional 
circumstances may be made 
to the Manager of the Aquatic 
Centres. Up to a maximum of  2 

make-up lessons per term will be 
permitted, and only if there are 
vacancies in existing lessons. It is 
the responsibility of the user to  
fi nd out when the space is avail-
able and to book themselves in. 

•  If a patron is not able to attend 
any available make up lessons, 
they forfeit that lesson.

•  If the centre is only notifi ed 
on the day of the lesson that a 
student  will not be attending 
their lesson, a make up will only 
be issued when /if  there are 
spare spaces in existing lessons. 
It is the responsibility of the user 
to contact fi nd out when the 
space is available and to book 
themselves in. 

•  There will be no make up or 
credits granted for missed make 
up lessons.

•  If the Manager of the Aquatic 
Centres has approved a special 
refund or credit, it will be issued 
at the Manager’s discretion, in 
the form of a cheque or an au-
thorised credit on the customer’s 
membership for use on lessons 
only.

Preschool Levels

Aqua Babies

Angelfish

Rainbowfish

Catfish

Flyingfish

Goldfish

School Age Levels

Clownfish

Swordfish

Sharks

Stroke


