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Muswellbrook Shire Council respectfully acknowledges the Local Aboriginal People
who are the Traditional Owners and Custodians of the land
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Presenting Muswellbrook Shire

Counci

Our annual report provides a snapshot of
the Muswellbrook Shire and an update
on how Council is progressing plans and
projects for the future of our community.
The following chapters include:

« an overview of Council’s highlights and challenges for the
past year;

« asummary of our operational performance;

« a detailed breakdown of our financial performance and
expenditure for 2020/21;

« information prescribed by the Local Government (General)
Regulation 2021, including a detailed progress report on
our Delivery Program and Operational Plan.

2020/21
commitment to the Muswellbrook Shire Council Community
Strategic Plan 2017-2027 (CSP 2017-2027 page 36), adopted by
Council in February 2017, which articulates our community’s

Council’s Annual Report demonstrates our

priorities and aspirations for the Shire.

The Community’s goals outlined in the CSP 2017-2027
were also informed by, and aligned with the priorities and
actions endorsed in the Premier’s Priorities, as well as NSW
State Priorities and other NSW Government plans to grow
the economy, deliver infrastructure, protect the vulnerable,
reduce human impacts on the environment and improve
health, education and public services across NSW. Specific
elements of those goals are also aligned with the goals and
directions identified in the vision outlined in the Hunter
Regional Plan 2036 which will guide the delivery of greater
prosperity for communities across the Hunter region,
including those in the Muswellbrook Shire.
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$2020/21

Annual Report

To achieve the CSP 2017-2027, Council has developed clear
strategies to meet the key issues and challenges specific to
our community under the following six themes:

1. Economic Prosperity

2. Social Equity and Inclusion
3. Environmental Sustainability
4. Cultural Vitality

5. Community Infrastructure

6. Community Leadership

Aligned with these themes and strategic directions, Council
has identified key major infrastructure projects which
support the achievement of the Community’s vision for the
future of the Shire. (page 39). Working in partnership with
our stakeholders, these projects will ensure we achieve the
community’s vision and meet the challenges of the future.

Read more about the Muswellbrook Shire Council
Community Strategic Plan 2017-2027 on page 36 or at
https://muswellbrook.nsw.gov.au/ipr

Further information about the reporting framework for

councils is available at www.olg.nsw.gov.au/councils/

integrated-planning-and-reporting/framework



Muswellbrook Art Detective Matika who passed her assignment with flying colours and was
awarded the official Muswellbrook Art Detective badge
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Highlights & Challenges 2020/21

Council has made significant progress towards the realisation of the Community’s
interests and aspirations in 2020/21. Some of the highlights included:

Economic Prosperity

v/ Council worked with the Hunter Joint Organisation of
Councils - Hunter Futures Foundation to develop a Hunter
Region Economic Diversification Strategy;

v'Council continues to work closely with the NSW
Department of Premier and Cabinet to support economic
diversification in the upper hunter region;

Social Equity and Inclusion

v/ Council continued to support the HunterWise Outreach
Program at Muswellbrook High School - a targeted
school’s program for girls focused on the development
of technical skills applied to science, technology,
engineering and mathematics, featuring mentoring
support from the HunterWise network, the Outreach
program was delivered to girls at Muswellbrook High
School in partnership with Muswellbrook Shire Council,
University of Newcastle, Glencore and Hunter Water;

Environmental Sustainability

v'Council continued the reclamation of weed-affected
riparian areas along Muscle Creek and commenced the
design of the Hunter Beach Project, which will open-up
the area known as Karoola Wetlands (adjacent to the
Hunter River) as a community recreation area;
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Cultural Vitality

v'Due to the ongoing impacts of COVID-19 a limited
number of cultural events were delivered in 2020/21.
However, Council commissioned works in memory of
local artist, Max Watters, including planning for a future
Max Watters Retrospective;

v Council's project 'In Our Own Words' was a finalist in
the 2021 NSW Local Government Excellence Awards in
category Community Partnerships - Population Under
100K;

Community Infrastructure

v'Council commissioned the detailed design of the
Muswellbrook Animal Shelter;

v'Her Excellency the Honourable Margaret Beazley AC
QC, Governor of New South Wales laid the foundation
stone for the Donald Horne Building, which will host the
Muswellbrook Innovation Centre;

Community Leadership

v/ Council took full advantage of the opportunity presented
by the recent by-election for the seat of Upper Hunter
to advocate for the full-funding and approval of the
Muswellbrook By-Pass and Stage Il of the Muswellbrook
Hospital re-development;

v'From 24 May to 8 June, Council commissioned Jetty
Research to conduct a random telephone survey of
just over 400 adult Shire residents to measure their
satisfaction with Council facilities and services, as well
as explore residents’ perceptions of key challenges and
opportunities for the region.
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ORIGIN OF STUDENTS LIVING IN
MUSWELLBROOK

22.4%of
5 YEARS AGO MOVING IN Muswellbrook Shire
Population is aged
Overseas 0-14yrs
Central Coast
Singleton
Lake Macquarie

Maitland MEDIAN AGE IS

Tamworth Regional
Port Stephens 35 Yrs

@~ 0 O
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7,400m?2
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5,027
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Our Shire

Muswellbrook Shire is located within the
Gamilaraay Indigenous Nation, one of the
four largest Indigenous nations in Australia.

Muswellbrook Shire acknowledges that the local Aboriginal
People are the Traditional Owners and Custodians of the land.

The first white settlement occurred in the 1820s and the
township of Muswellbrook was gazetted in 1833.

Muswellbrook Shire is centrally located in the Upper Hunter
Valley, approximately 130km north-west of Newcastle. By road,
Muswellbrook is approximately three hours from Sydney, two
hours from Tamworth and around 90 minutes from Newcastle.

The Shire consists of two larger towns, Muswellbrook and
Denman, as well as a number of outlying rural communities
including Sandy Hollow, Wybong, Baerami, Martindale, McCully’s
Gap, Widden and Muscle Creek.

The boundaries of the Local Government Area (LGA) are marked
by Lake Liddell to the east, Goulburn River National Park to
the west, Wollemi National Park to the south and bordering
Aberdeen in the north.

A surprising fact to many is that 1,455km - or 43% - of
Muswellbrook Shire’s 3,402km? land coverage is national park.
This includes the World Heritage Wollemi National Park.

We are a young community with
arising population.

Muswellbrook Shire is a welcoming community offering all the
cultural, recreational, educational and community facilities that
you would expect to find in a city. It is the main regional centre
for the Upper Hunter. The population of Muswellbrook Local
Government Area (LGA) is concentrated in the towns of Sandy
Hollow, Denman and Muswellbrook.

The residential population for Muswellbrook (LGA) in 2016 was
16,086 people (ABS). This is up from 15,793 in 2011. Council
anticipates modest population growth in the short to medium
term. This is largely associated with more affordable housing, a
diversifying economy and expanding educational opportunities.

The average population of the Muswellbrook LGA has reflected
the ebbs and flows of the mining industry. Annual population
growth over the last decade, 2006 to 2016, was 5.3% - a steady
rise for a regional area. The majority of this growth has been
concentrated in Muswellbrook, which accounted for around
half the growth. However, the 2016 census showed that growth
overall since 2011 has only been 1.9%.

The 2016 census indicated that Muswellbrook Shire has a
relatively high proportion of Aboriginal and Torres Strait Islander
peoples residing in the community at 8.1%. This compares with
the 2.7% NSW State average.

Muswellbrook Shire tends to be a younger community with the
median age of people being 35 years.

In 2016 our population consisted of 7.7% aged 0-4 years
(preschool age), compared with NSW at 6.2%; while 21.0% were
aged 5-19 years (school age/dependants) compared with NSW
at 18.2%. At the other end of the age spectrum, the population
has 18.2% of 60 years and over; this compares to 22.1% across
the state.

The ratio of men to women hardly changed at all; in 2016 it was
51.3% male and 48.7% female.

To find out more about Muswellbrook Shire’s Community Profile
visit: www.communityprofile.com.au/muswellbrook
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43% of total

land coverage in
Muswellbrook Shire is

National Park

Mines

Equine, Viticulture and Cropping
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Industry Sector Output ($M)

Mining $3,895,266,750

Electricity, Gas, Water & Waste Services $1,042,316,999

Construction $260,395,014
Rental, Hiring & Real Estate Services $257,884,964
Manufacturing $252,416,217
Agriculture, Forestry & Fishing $207,477,616
Wholesale Trade $127,931,878
Administrative & Support Services $118,464,881
Public Administration & Safety $100,207,342
Health Care & Social Assistance $96,251,646
Transport, Postal & Warehousing $89,209,744
Retail Trade $84,624,402
Accommodation & Food Services $76,736,277
Professional, Scientific & Technical $70,258,970
Services

Education & Training 365,664,664

Other Services $64,284,085

Financial & Insurance Services $55,085,869

Information Media & $32,481,400
Telecommunications

Arts & Recreation Services $12,401,333

Total $6,909,360,049
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Output %
56.38%

15.09%
3.77%
3.73%
3.65%
3.00%
1.85%
1.71%
1.45%
1.39%
1.29%
1.22%
1.11%
1.02%

0.95%
0.93%
0.80%
0.47%

0.18%

100.00%

Jobs Jobs %
31.15%

8.85%
5.14%
0.95%
3.20%
5.40%
2.96%
3.62%
4.78%
6.93%
2.75%
6.78%
5.04%
2.44%

4.40%
3.65%
0.70%
0.58%

0.67%
100%




Mining
Muswellbrook  Shire’s  long
association with mining began
in the late 1800s with the
commencement of the first
underground coal mine. Open
cut coal mining has had a
presence since 1944 and is the
largest employer in the Shire
today, with over 20 percent of
the workforce engaged in the
resources sector. The Shire is
home to Muswellbrook Coal,
which commenced operations
in 1906 and is
longest continuously operating

Australia’s

coal mine, and together with
approved operations at Mt
Arthur, Bengalla, Mangoola,
Mt Pleasant and Dartbrook,
contributes  $3,673  million
or 74.28% of the Shire's total
regional exports.

Power
Generation

AGL Macquarie is one of the

country’s  biggest  energy
producers. The company’s Liddell
and Bayswater power stations
are based in the Muswellbrook
Shire and employ over 600
workers. Between them, the
power stations generate enough
electricity to power over three
million homes each year and
produce around 30 percent of

the State’s electricity.

AGL has announced its intention
to close both the Liddell and
Bayswater power stations and
continues to actively explore
renewable energy opportunities
as part of the end-of- cycle
options for the Liddell site. AGL
and Council are working closely
together to maximise the myriad
opportunities that will arise from
a transition to renewable energy
generation in the Shire in order
to contribute to the further
diversification of our regional
and national economy.

16 | Muswellbrook Shire Council | 2020/21 Annual Report

Fducation

Muswellbrook has established itself as a centre of educational
excellence in the Upper Hunter. It is strategically positioned for
the efficient and effective provision of education and vocational
training for both existing and emerging industries.

Council, as part of its support for local education opportunities,
has worked closely with Hunter TAFE, the University of
Newcastle and industry to promote and provide higher
learning pathways.

Hunter TAFE and Muswellbrook Shire Council collaborated to

construct the CBD Tertiary Education Centre to facilitate higher

education delivery. It has expanded to house the University of
Newcastle and works will commence on the construction of the
next stage of the Centre in the coming year.

These partnerships provide education pathways for local and
visiting students, offer collaborative research opportunities
with established and emerging industry and facilitate the
diversification of the Shire’s economy.

Driven by the community’s expectations, Council is working
with industry and the research sector to maximise emerging
opportunities and reduce volatility of the resources dominated
local economy. Council is fostering the transition towards
new industries such as renewable energy, bioresources and
intensive smart agriculture, while continuing to support the
growth of our existing viticulture and equine industries. The
diversification of our economy can be achieved by promoting
and building on the strengths of the region with our skilled
workforce and existing infrastructure assets.




Thoroughbred
Industry

The origins of the Upper Hunter's
thoroughbred breeding industry dates
back over 150 years and has earned
a global reputation for excellence
and success. It is one of only three
International Centres of Thoroughbred
Breeding Excellence. The others are
Kentucky, USA and Newmarket, UK.

It is the unique convergence of the
Hunter Valley’s topography, soil, air,

water  availability and

specialised
workforce that makes it an ideal location
for the horse breeding industry. This
combination ensures that nearly half of
all the thoroughbred bloodstock born in
Australia come from this area.

Muswellbrook Shire is home to the largest
critical mass of thoroughbred rearing in
Australia, located in an arc from Widden
Valley through Sandy Hollow to Jerry’s
Plains. Two of the largest thoroughbred
horse studs in the southern hemisphere
are located in the Muswellbrook Shire.

Viticulture
Industry

Local wine is high quality and integral to
the Upper Hunter food and wine offering
and while the Upper Hunter viticulture
industry is small, it is an internationally
acclaimed wine tourism destination
renowned for its quality and the volume
of wine production and processing.

The earliest evidence of grape growing
in the Upper Hunter dates back to
1860 when vines were planted at the
confluence of Wybong Creek and the
Goulburn River. The wine from these
grapes gained international recognition
and established a proud tradition for
the Upper Hunter as a centre for wine
production that continues today.
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Government
Services

As the principal regional centre of the
Upper Hunter, Muswellbrook is the
location of several regional agency offices
of the State and Federal Government
including the Hunter New England Local
Health District, Corrective Services,
Juvenile Justice, Department of Family
and Community Services , NSW Police
Local AreaCommand and the Department
of Human Services.

Centrally located between New England
and Lower Hunter, Muswellbrook Shire
provides an excellent geographical
advantage. This has established it as the
regional centre of the Upper Hunter,
allowing government agencies to
efficiently service the surrounding areas.




Art Gallery Cafe
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Art Gallery Exhibition, Muswellbrook Regional Arts Centre
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Community Engagement

Council in the Media

The Muswellbrook community values local news. Local news is relevant, connects and binds communities and provides social
context. As an independent civil watchdog, it gives its audience a voice, helps set the agenda in regional communities, provides
the most extensive coverage of local, including Council, affairs and supports the community in emergency situations.

Muswellbrook Shire Council enjoys a healthy relationship with local media outlets enabling widespread community consultation
on important issues. Whilst many planned events and projects were cancelled following the outbreak of COVID-19 in early 2020,
Council collaborated with local media to keep the community informed and updated on changes to council services and facilities
that occurred on an almost daily basis during the early stages of the pandemic.

During any prolonged interruption to services or in an emergency situation Muswellbrook Shire Council is dependent on local
media, in conjunction with Council’s social media outlets and web site, to keep the community informed and updated of the status
of a situation. For example, when the onset on COVID-19 necessitated the immediate closure of some Council facilities including
the swimming pool and libraries, Council were able to inform the community immediately with the assistance of local media.

Muswellbrook Shire Council features regularly in local newspapers and, in addition, Council’s Mayor or General Manager submit
a fortnightly column to the Hunter River Times newspaper and are interviewed weekly on local radio stations ABC Radio Upper
Hunter and Radio 2NM, ensuring the community is well informed regarding Council’s activities.

2021 Community Satisfaction Survey

During the 2016 — 2021 term of Council, Jetty Research was commissioned to conduct four random and statistically representative
telephone surveys across the Shire to assess community satisfaction with Council-managed facilities and services, Council customer
service and to explore residents’ attitudes towards a wide-range of local issues, including perceptions of the major challenges and
opportunities affecting the region’s future.

Targeting between 400+ to 500+ adult residents each time, the telephone surveys were conducted on a purely random basis,
other than ensuring an adequate mix of respondents across different demographics and sub-regions. Respondents were screened
to ensure they were aged 18 or over, lived within the local government area, and were not councillors or permanent Council
employees.

Following are some noteworthy findings identified by the survey over time.

»  The proportion of residents agreeing that “there are good employment prospects for locals” in Muswellbrook has risen 35%
since the survey in 2016, while agreement that “l feel safe walking in my local streets at night” increased by 9%;

e When asked how Council should spend a hypothetical $5m windfall, residents focussed predominantly on the need for
additional youth facilities and services. Roads and parking were the second most-mentioned item, along with community
events and facilities, and enhanced sporting facilities;

* In light of recent debate around the Shire’s economic future, Council asked: “Some people think the Muswellbrook Shire
should continue to focus on coal mining for its future prosperity, while others think it should be trying to diversify into other
industries. Which category do you fall into?” A slightly higher proportion of residents felt the shire should be trying to diversify
away from coal and into other industries (46%), while 37% said the shire should continue to focus on coal mining. A further
14% had alternate views, with the balance (3%) unsure.
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Our Stakeholder Engagement

Following is a list of Council’s stakeholder groups, including how we engage them and why our relationships are important.

WHO WE ENGAGE HOW WE ENGAGE WHY WE ENGAGE

» Web: www.muswellbrook.nsw.gov.au The community contributes knowledge, cultural experience, resources,
« Social media ideas and feedback.

- Publications

CO m m U n |ty « Community Panel

- Events & ceremonies Council provides leadership, partnership, representation, information

. Gl ol and efficient and effective services and facilities.

e Ratepayers contribute knowledge, cultural experience, resources, ideas
- Rates notices and feedback.
- Ratepayers Rewards Program

Ratepayers + Socalmei

- Publications . . )
Council generates sustainable growth and return to the community.

« Community forums

« The Magpie Newsletters
- General Manager’s Newsletter
- General Manager’s Forums Staff members contribute valuable knowledge, skills and labour for our
. Manex operations.
+ Managers'Meetings
Counul S’[aﬁ -+ Tool box talks
« Posters
+ Intranet
« Email Council provides employment, training opportunities and flexible and
. Staff events and training supportive work arrangements.

- Staff Awards

« Web: www.muswellbrook.nsw.gov.au

. Social media The community contributes knowledge, cultural experience, resources,

CO m m U n |ty - Publications ideas and feedback.

Community Panel

& S pO rtl n g Events & ceremonies

. . - (Coundil offices . o . . .
O r a n | S atl O n S Council provides civic leadership, partnership, representation and
« Grants programs efficient and effective services and facilities.

« Sustainability Hub
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Our Stakeholder Engagement cont

WHO WE ENGAGE HOW WE ENGAGE WHY WE ENGAGE

M U vael | b rOO k « Web: www.muswellbrook.nsw.gov.au

- Participation in MCCl breakfasts

business P

« Qther publications

and |ndUStry + Meetings
community

The local business and industry community provides employment and
economic growth.

Coundil provides guidance, support and opportunity.

Visitors bring economic benefits to the Shire including more local

+ Web: www.muswellbrook.nsw.gov.au employment opportunities.

- Muswellbrook Visitor Information Centre

VI S |t0 rS « Upper Hunter Country Visitor Guide

« Events

Council provides high standard facilities and services.

The Federal and NSW State Governments provide partnerships, funding

+ Web: www.muswellbrook.nsw.gov.au and network opportunities,

« Formal meetings

G Ove rn m e nt - (orrespondence

- Forums and Conferences

Council provides resources, partnerships and networks.

+ Media releases The media raises the community’s awareness of services, facilities,

.+ Media alerts and briefings events and issues of importance.

. « Social media
MEdla - Interviews

+ Paid advertising Council contributes content and comment for publication and

broadcast.

26 | Muswellbrook Shire Council | 2020/21 Annual Report



Our Stakeholder Engagement cont

Council worked with the following corporations, partnerships,

trusts, joint ventures, syndicates (or other bodies):

(]

1st Denman Scout Group

Arts Upper Hunter

Australian Local Government Association
Australian Photographic Society
Belltrees School

Community Consultation Groups for the mines
in our Shire: Mangoola, Bengalla, Mt Pleasant,
Mt Arthur, Muswellbrook Coal, Malabar Coal and
Dartbrook Coal

Create NSW

Denman & Distrcit Senior Cricket Club
Denman Amateur Swimming Club
Denman Basketball

Denman Chamber of Commerce
Denman Children’s Centre

Denman Community Garden
Denman Craft Shop

Denman Golf Club

Denman Junior Cricket Association
Denman Junior Rugby League
Denman Little Athletics

Denman Pony Club

Denman Public School

Denman Rugby League Club
Denman Sandy Hollow JRLC
Denman Squash Club

Denman St Joseph’s Primary School
Denman Volunteer Centre
Department of Communities & Justice
Destination NSW

Drug & Alcohol Health Services
Glen Gallic Shooting Club
Goodstart Early Learning Centre
Healthy and Well Upper Hunter

Hunter Joint Organisation Group Entities (including

associated entity Strategic Services Australia)
Hunter Research Foundation

Hunter Sustainability Landcare TEAM (HSLT)
Integrated Living Australia

Liddell Transition and Community Dialogue Group

Local Buying Foundation Advisory Committee (run
by BHP)

Local Government NSW

Local Government Professionals

MOOSH

Muscle Creek Landcare

Muswellbrook 2nd Scout Group
Muswellbrook AFL Club

Muswellbrook Amateur Athletics
Muswellbrook Amateur Cycle Club
Muswellbrook Amateur RSL Youth Swimming
Muswellbrook Baskethall

Muswellbrook Chamber of Commerce and Industry
Muswellbrook Childcare Centre
Muswellbrook Croquet Club

Muswellbrook District Junior Rugby League Club
Muswellbrook Girl Guides

Muswellbrook Golf Club

Muswellbrook High School

Muswellbrook Junior Cricket Club
Muswellbrook Junior Rugby League
Muswellbrook Little Athletics Club
Muswellbrook Men’s Shed

Muswellbrook Netball Association
Muswellbrook Park Tennis Club
Muswellbrook Physical Culture
Muswellbrook Preschool

Muswellbrook Public School

Muswellbrook Senior Rugby League Club
Muswellbrook South School

Muswellbrook Squash Club

Muswellbrook Touch Football

National General Assembly of Local Government
NSW Health and Local Area Health

NSW Local Government Association

NSW Rural Fire and Emergency Services

NSW Sport and Recreation

NSW State Emergency Services

NSW Water Directorate

Olympic Park Tennis Club Inc

Pacific Brook Christian School

Penguin Community Garden Club

Planning Institute of Australia (NSW division)

Polly Farmer

Regional Arts NSW

Resilience NSW

Richard Gill National Music Academy
Royal Lifesaving NSW

Sandy Hollow Progress Association
St Nicholas Early Education
Standards Australia

State Library NSW

StateCover

Statewide Mutual

TAFENSW

The Brook Cricket Club

Tilly's Childcare Centre

Transcare Services

University of Newcastle

University of Newcastle — School of Creative
Industries

Upper Hunter Community Drug Action Team
Upper Hunter Community Services

Upper Hunter Conservatorium of Music

Upper Hunter Country Tourism

Upper Hunter Domestic Violence Service

Upper Hunter Economic Development Corporation

Upper Hunter Economic Diversification Working
Party

Upper Hunter Homeless Services
Upper Hunter Homeless Support
Upper Hunter Landcare

Upper Hunter Local Drug Action Team

Upper Hunter Mining Dialogue (coordinated by
NSW Minerals Council)

Upper Hunter Show

Upper Hunter Water Alliance

Upper Hunter Youth Services

Valley Mountain Bikers

Wanaruah Local Aboriginal Lands Council
Warrior Disability Services
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Sustainability Engagement

Council’s Sustainability Unit received a Highly Commended
Award for Behaviour Change in Waste for it's Waste Wranglers
Education Program from Local Government NSW. Tracy, from
the Sustainability Unit, was awarded a Highly Commended
Government Educator of the Year Award through the Australian
Association for Environmental Education NSW Chapter.

The Sustainability Unit was responsible for revegetation work
on Muscle Creek as well as maintaining Hyde Park wetland in
Denman. This work and two grant funded projects on Muscle
Creek have involved planting over 2000 natives species, three
hectares of weed control, educational signage and workshops.
These projects are supported by the NSW Government through
the Environmental Trust.

Meetings were held with Sustainable Advantage regarding the
Net Zero Emissions Project. Ten households received rebates for
installing solar panels. Eight households received rebates for
installing water tanks.

The Business and Community War on Waste Grant Programs
saw three business and five community groups receive grants
to reduce the amount of waste sent to landfill. Fourty worm
farms and thirty compost bins have been sold at a discount
to residents. Council supported Denman Public, Denman St
Joseph's, Muswellbrook Public and Muswellbrook South School
through helping fund waste infrastructure. Sustainability staff
continue to assist with the roll out of a new Food Organics
Garden Organics ( FOGO) service. The grant funded "Denman -
Don't be a Tosser" anti-litter project was successfully completed
with new signs and bin enclosures installed and engagement
activities held.

The popularity of the Sustainable Futures - Muswellbrook
Facebook page continues to grow. It has now received 1,240
page likes and 1,267 page followers. This page and other
Sustainability initiatives assist Council to engage with the
community around a range of issues. This includes promoting
Community Recycling Centres, correct waste, water, sewerage
and energy management, the Reuse Shop, Sustainability Hub
activities, worm farms, composting, grant projects and more.
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The Sustainability Hub and Muswellbrook Connect program
continue to be a focus for practical and positive sustainable
living. Council supports community groups such as Warrior
Disability Services, the Penguin Community Garden, Muscle
Creek Landcare, Muswellbrook Men’s Shed, Hunter Sustainability
Landcare TEAM (HSLT) and the Denman Community Garden.

Over 100 participants from the University of Newcastle, Richard
Gill and Belltrees Schools visited the Sustainability Hub during
the year. The Sustainability team had a display at the Energy Hub
atThe Upper Hunter Show. Clean Up Australia Day was held with
over 30 community volunteers in Muswellbrook and Denman.
We also supported over 500 school students to participate.

The Healthy Town Challenge involved Test Yourself and
10,000 Steps signage and walking routes, a GrandMaster
Chef Challenge, online workshops, pedometers hire program,
cooking programs, portable water refill stations, lifestyle
challenges, a photo competition and a seed library with over
1000 seed packets given away.

Each school term the Sustainability Unit hired a box from the
Australian Museum and loaned them to ten educational groups.
Native bee hotels have been donated to fourteen community
and school groups. Workshops about native bees were held
with ten educational groups and 30 residents. The Hunter
Bird Observers Club (HBOC) and Council held presentations
at Martindale Public School, Tilly's, Richard Gill School,
Muswellbrook Childcare Centre, Goodstart and MOOSH. Council
supported four bird walking tours with residents and the annual
Aussie Backyard Bird Count.

Sustainability staff have been compiling electricity data and
renewable energy target data. PM 2.5 air quality monitoring
continued with staff changing air quality filters on a weekly basis.
Staff attended quarterly Upper Hunter Air Quality Committee
meetings. Flying Fox monitoring continued, while residents in
affected zones are offered subsidised products to help mitigate
theirimpact. Magpies are monitored and warning signs erected.



Coundil participated in a partnership
with the Hunter Joint Organisation
Group Entities

The Hunter Joint Organisation, and its group entities, are the hub for local government collaboration, strengthening our communities

by being the local voice on regional strategic issues in the Hunter and delivering tailored local government solutions. For over sixty
years, local government in the Hunter has found significant benefit in working together through positive cooperation and resource
sharing. Participating councils include; Cessnock City Council, Dungog Shire Council, Lake Macquarie City Council, Maitland City
Council, MidCoast Council, Muswellbrook Shire Council, City of Newcastle, Port Stephens Council, Singleton Council, Upper Hunter
Shire Council.

There are four key entities that operate as part of the current enterprise
offering:-

« Hunter Joint Organisation —a statutory body under the Local Government Act 1993 (NSW), established in 2018 to identify, advocate for and
collaborate on regional strategic priorities for the Hunter. The Hunter Joint Organisation’s statutory mandate includes identifying key regional
strategic priorities, advocating for these priorities, and building collaborations around these priorities with other levels of government, industry
and community.

« Arrow Collaborative Services Limited (and its wholly owned subsidiary Hunter Councils Legal Services Limited) — are companies limited by
guarantee under the Corporations Act 2001 (Cth) and established to improve the quality and efficiency of local government services throughout
the Hunter Region. These organisations offer tailored local government services through its five divisions; Local Government Training Institute,
Local Government Legal, Regional Procurement, Screen Hunter (which, under delegation from member councils, licences film production on
council owned and control land), and the Regional Policy & Programs Division (which delivers on the strategic priorities of the Hunter Joint
Organisation, including the Hunter and Central Coast Regional Environment Program (HCCREMS), on behalf of both Hunter JO member councils
and Central Coast Council).

« Hunter Councils Incorporated — an incorporated association under the Associations Incorporation Act 2009 (NSW) that holds property assets
for the Hunter Joint Organisation group.

Muswellbrook Shire Council has representation on each entity’s Board, and shares ownership and governance of the entities with the
other nine councils of the Hunter Region.
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Charcoal drawing workshop with exhibiting artist Rebecca Rath for 'The Arts Social'
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Delivery Program =~
Every 4 years

Operational
Plan
Every year \. J

34 | Muswellbrook Shire Council | 2020/21 Annual Report



2020/21 Annual Report | Muswellbrook Shire Counil | 35



2017-2027 Community Strategic Plan

Local issues & Global Mega-trends
in Context

The Shire’s economy is closely linked to the fortunes of the energy
industry and, in particular, the international thermal coal industry
and the domestic power industry. Between the extraction of
thermal coal, power generation and transmission, the energy
industry employs more than 35% of the Shire’s workforce and
imports labour from neighbouring local government areas - the
totality of which means that the Shire is a net importer of labour.

When the previous community strategic plan was adopted, the
prevailing focus had been on managing the rapid tripling in size
of the thermal coal industry over the forward decade.

In addition to the rapid expansion of thermal coal extraction, a
concept approval for a third thermal coal baseload power station
- to be known as ‘Bayswater B’ had been granted which would
have been a significant driver of employment growth in the Shire
had it moved into construction and operation.

The Community’s focus had been on air quality and dust
management, visual impacts and on other community impacts
- such as housing supply, childcare and health services. Council’s
2013 Baseline Data Survey indicated that 50% of people requested
a reduction in excessive mining noise and dust and 52% wanted
improved medical services. Similar data was reflected in other
community surveys which also noted a need to focus on housing
supply and childcare services.

Much of Council’s corporate focus had been on ensuring sufficient
revenues were in place to support the growth of the State’s energy
industry in the Shire culminating in a Mining Affected Road
Network Study and a Thomas Mitchell Drive Contributions Plan
and, ultimately, a special rate variation in the mining category to
bridge the projected shortfall in necessary local road funding.
Council was also focused on hospital expansions, childcare
capacity building, and the facilitation of housing development.

Since that time there has been a strong and sustained reversal in
the long term projections for traded thermal coal and substantial
local job losses. The closure of Drayton Coal in November 2016

36 | Muswellbrook Shire Council | 2020/21 Annual Report

and the planned closures of Muswellbrook Coal and Liddell
Coal and Mangoola Coal will have a substantial impact on local
employment - although partially offset by the anticipated
commencement of mining at Mt Pleasant Coal. Moreover, AGL
Macquarie, the owner of the Shire’s two existing base load
thermal coal stations, has announced closure dates for both its
local stations . The loss of the associated 600 jobs is expected to
have a further substantial impact on the local economy.

Indeed, the community’s focus has changed markedly to jobs,
economic diversification and resilience, transition to a low carbon
future, education and skills, and for Muswellbrook to develop and
emerge as a Regional Centre.

This has been borne out in a process of extensive and diverse
consultations undertaken by Council of its community over the
last four years. Residents have been invited to participate on
Community Panels, attend community forums, participate in both
telephone and face-to-face surveys, and to make submissions
in response to strategic documents such as the Denman Town
Centre Strategy, the Muswellbrook Town Centre Strategy and the
Local Environmental Plan.

To inform the ongoing development and review of the 2017-
2027 Community Strategic Plan, Council completed a series of
community engagement Listening Posts at key locations around
the Shire at which the community identified their priorities for
the future of economic prosperity, social equity, environmental
sustainability, cultural vitality, community infrastructure and
community leadership over the next ten years and beyond.

The community has made it clear they are proud to live in
Muswellbrook but are concerned about future job opportunities.
They believe that Muswellbrook should be the Regional Centre
for the Upper Hunter with infrastructure that is matching - such
as a Regional Entertainment and Convention Centre, a children’s
water park and improved sport and recreation facilities. The
community is rightly concerned that Council respond rapidly and
effectively in its strategic response to these as well as other local
issues and/or mega-trends that have been identified via Council’s
community engagement program or councillor feedback.



Residents on the Denman Walking Trail
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Muscle Creek Walk
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01: Economic Prosperity
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Delivery Program Objective Status Comment

1.1.1 Design for the Makerspace has been completed. The

. leted construction tender has been awarded and works are progressing.
omplete
E The equipment for the fit-out of the Makerspace has been

1.1 Facilitate the expansion of and selleeiadl

establishment of new industries

el business. 1.1.2 The new Upper Hunter Economic Development Corporation

. will take responsibility for facilitating new industry and business
Progressing . . . .
to the Muswellbrook Shire and will review the Hunter Bio-ethanol

Industry Study.

2.1.1 The feasibility study for thermal baths in Denman has been

s . completed and Council continues to seek funding to progress
rogressin
< 2 the development of thermal baths as part of the proposed

development of the Denman Tourist Park.

2.1.2 The farming productivity program is proposed for referral
Not to the Upper Hunter Economic Development Corporation for

Progressing review. This program will also be reviewed at the February 2022

2.1 Facilitate the diversification of Council Strategic Planning Conference.

the Shire’s economy and support

growth of existing industry and 2.1.3 The new Upper Hunter Economic Development

business enterprise. Corporation/Loxton House is working closely with the Melt in

Progressing the establishment of the new Muswellbrook Innovation Centre
with the appointment of a Science, Technology, Engineering,
Mathematics (STEM) Coordinator planned by October 2021.

2.1.4The Upper Hunter Shared Access Bio Refinery is

s . progressing towards completion. This project has been
rogressin
< g delegated to the Upper Hunter Economic Development

Corporation (UHEDC) for monitoring and support as required.

2.2 Work with University of Newcastle . .
. o 2.2.1 Muswellbrook Shire Council has successfully tendered
on research and innovation in . . .
for delivery of economic development services and the
areas where the Upper Hunter Completed . .
. . establishment of the Upper Hunter Economic Development
has a competitive or comparative i X .
Corporation to contribute to the Hunter transition efforts.
advantage.
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Delivery Program Objective ‘ Status ‘ Comment

2.2.2 Muswellbrook Shire Council has successfully completed
negotiations with the winning tenderer as part of outsourcing
economic diversification and transition services and leveraging

Completed the Shire’s competitive and comparative economic advantages.
The Upper Hunter Economic Development Corporation has
been formed and the STEM learning Centre in Muswellbrook
will be operational by October 2021.

2.2.3 The Upper Hunter Economic Development Corporation -
Completed trading as Loxton House is operational, with a permanent CEO
2.2 Work with University of Newcastle under recruitment. The STEM Learning Centre Coordinator and
on research and innovation in Programs will be operational by October 2021.
areas where the Upper Hunter . . .
has a competitive or comparative 2.2.4.CounC|I has ﬁnaI|s<'ed a Futu1:e Fund Prosp'ectcus which
advantage. Completed provides a comprehensive overview of Council’s investments
and long term financial investment strategy.
2.2.5 The Denman Visitor Information Centre is operating in
compliance with COVID-19 Public Health Orders. Plans for the
extension to the Muswellbrook Art Gallery are progressing
Progressing and will include a tourist information kiosk. The new CEO of
the Upper Hunter Development Corporation and Manager of
Community Services will liaise to progress recommendations

within the Upper Hunter Tourism Strategy.
Completed 2.2.6 The Bio Valley Study is now complete.

Review the Local Environmental . . .
2.3.1 The draft Local Strategic Planning Statement was exhibited
Completed for the period 8 July 2020 to 6 August 2020, and was adopted

by Council at the 27 October 2020 Ordinary Council Meeting.

Plan and Development Control Plan
to improve investment certainty for
industry.
2.4.1 Concept designs for two new commercial buildings in the
Completed
Civic precinct have been completed.
2.4.2 The funded stages of the Muswellbrook Parking Strategy
were implemented, with new line marking installed in the
Campbells Corner and Muswellbrook Plaza carparks, improving
accessible parking in the town centre. New line marking in
Implement the Muswellbrook, Completed Hunter Terrace has increased available parking spaces in the
Denman Town Centre Masterplans CBD of Muswellbrook. Investigation into provision of additional
and the Sandy Hollow Village parking and optimising parking in the Market Street / Williams
Masterplan. Street area has also been carried out to inform future programs
of work.

2.4.3 The parking strategy for Denman was reviewed and now
includes a directional signage plan to direct buses and long

Completed vehicles such as caravans to the designated parking areas
within the town centre of Denman from the entrance to the
town from the Golden Highway.
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A coal train travelling through the town of Muswellbrook
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Delivery Program Objective ‘ Status ‘ Comment

2.4.4 The project to construct the Wilder St Bridge as part of the
Olympic Park Masterplan commenced this year and continues
. to progress, with a Tender for the design and construction of
Progressing : . .
the bridge and connecting road awarded. The designs for
construction of the infrastructure have been prepared ready for
construction in the new financial year.
. 2.4.5 Outdoor pool is complete and the indoor works for the
Progressing . .
Muswellbrook Aquatic Centre upgrade are progressing.
2.4.6 The Denman CBD Master Plan is complete. Stage 4 of this
. leted program includes a CBD Walking Trail. This will be presented
omplete
24 Implement the Muswellbrook, b to the next Council and be included in the Strategic Planning

Denman Town Centre Masterplans Conference scheduled for February 2022.
and the Sandy Hollow Village

Masterplan. 2.4.7 Design and cost estimates have been prepared for
Completed improving pedestrian access to the Muswellbrook Marketplace.

Staged improvement works to commence in 2021/22.

2.4.8 Consultation with relevant sections of Council has
8 . continued, in order to develop a concept for a Changing Places
rogressin
g . Facility in Simpson Park, Muswellbrook to be reported to

Council.

2.4.9 Works to complete the Sandy Hollow Town Centre / Central

Village Masterplan have included the design and tendering for
Completed .

the construction of a pocket park on the corner of Goulburn

Drive and the Golden Highway.

2.5.1 A proposed Climate Change Resilience Policy and
Completed associated actions will come before the Strategic Planning
Conference of the next Council in February 2022.

25 Develop agricultural industry 2.5.2 Progress in relation to the Food Upper Hunter strategy
was impacted during the current term of Council by the
Not prolonged drought, followed by the 2019/2020 bush fires and

Progressing COVID-19. This goal will now go forward for consideration by

opportunities in the Shire.

the next Council when it meets to consider the next Community
Strategic Plan in February 2022.
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Delivery Program Objective Status

Progressing

Through the Future Fund invest in

additional education infrastructure,

in partnership with Hunter TAFE,

the University of Newcastle and

other providers. Progressing

Comment

3.1.1 Construction of the Upper Hunter Innovation Precinct -
Stage 2 is progressing with works expected to be completed in
the first quarter of 2022.

3.1.2 Consultants ACOR have been engaged to review the
Muswellbrook and Denman Walk and Cycle Plan. The review
will involve consultation with the Community and relevant
stakeholders. The village of Sandy Hollow will be included

in the revised plan. The revised plan will be known as the
Muswellbrook Shire Council Active Transport Plan and will be
reported to Council in 2021/22.

Delivery Program Objective ‘ Status

4.1

Council will apply to IPART for a

permanent continuation of IPART's

approved one-off Special Rate

Variation for 2018/19 of 12.43% Completed

(plus 2.3% rate peg) and increasing
the 2018/19 rate base for 2019/20
by IPART's 2.7% rate peg

‘ Comment

4.1.1 A report on Special Variation projects and programs is
included on page 90 of this 2020/21 Annual Report.
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02: Social Equity and Inclusion

Young volunteers planting trees
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5.1 Implement the outcomes of the C leted 5.1.1 The 2020/21 General Recreation programme was reported
omplete
Recreation Needs Study. 2 to the October 2020 Ordinary Council meeting.
Continue town centre revitalisation

Soey Completed 5.2.1 The sculpture of artist Max Watters is complete.
jects.

5.3.1 The Muswellbrook Shire Libraries have increased their
youth membership through the hosting of the HSC trial exams
Completed and national exam for our local young people attending
Muswellbrook High School. Both branches have increased
borrowing through the provision of targeted youth collections.

5.3.2 Young people participation at the Muswellbrook Shire
Aquatic & Fitness Centre has increased due to partnership
Progressing activities with Amateur Swimming Clubs and the provision of
53 [Fedliaie invesimant i free admission to the Muswellbrook Aquatic Centre post the

entertainment opportunities, outdoor pool reopening.

particularly for young people. 5.3.3 Support has been provided to Upper Hunter Youth
. Services Inc on a continual basis to develop the extension of the
Progressing .
Muswellbrook Indoor Sports Centre to incorporate a purpose

built Muswellbrook Youth Centre.

5.3.4 Muswellbrook Shire Libraries - Muswellbrook and Denman
branches provide a home library service to young people with

Completed mobility or accessibility issues in their respective communities.
Participation has increased and is an essential program as it
ensures vulnerable communities receive a service.

5.4.5 The design of the Hunter Beach project has been

significantly progressed but has not yet received a suitable
5.4 Improve access to waterways. Progressing tendering bid to progress construction. The project will

continue to be advanced by alternative means to achieve

construction in 2021/22 Financial Year.

5.5.1 Sporting and recreational facilities continue to be

Completed L
maintained to standard.
5.5.2 The small capital grants programme was awarded for

Completed
2020/21.

5.5 Promote and facilitate increased

participation in active and passive 5.5.3 The large capital grants programme was awarded for

recreational activities. Completed 2020/21.

5.5.4 Monthly and biannual user group meetings were held
Completed mostly as programmed with good participation. There was
some interruption due to COVID-19 restrictions.
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Delivery Program Objective ‘ Status ‘ Comment

5.5.5 A Recreational Vehicle Rest Stop has been prioritised
Progressing within the Hunter Beach project off Aberdeen St, Muswellbrook
including plans for high quality amenities.
5.5 Promote and facilitate increased .
L . . 5.5.6 Storage has been provided to Muswellbrook Amateur
participation in active and passive ~ Completed . .
. . Theatrical Society.
recreational activities.
5.5.7 Plans of Management are being prepared for Olympic
Progressing Park. Plans of Management of Denman Recreation Area have

been drafted ready for stakeholder consultation.

5.6.1 In the 12 months ending 30 June 2021 Muswellbrook Shire
Council made applications or proposed projects for more than
26 grants valued at $38.9 million to support the interests and
aspirations of the Shire's communities. Of these, the majority
Completed L .
were for State grants (20). Applications made to competitive
grant funds (both State and Commonwealth) were valued
at $34.5 million, while grant funding that was allocated to

Muswellbrook Shire Council was an additional $4.3 million.

5.6.2 Accessibility considerations are included as a high priority
for all designs, capital works programmes and projects. A

Completed number of current capital projects will improve access to public
spaces including the Muswellbrook Aquatic and Fitness Centre
and Civic Precinct works.

56 Consekrand deliver seds 5.6.3 A revised Information and Communication Technology

inclusion principles across Council (ICT) Strategy is under development to continue to maintain

Ao, Council’s ICT capability and support service delivery.

Completed Council’s website rebuild is due for completion in early
2021/22. Authority upgrades continue to be rolled out and
the installation of Exescan has been completed, resulting in

improved efficiency for financial services and administration.

5.6.4 Finalisation of Council’s Disaster Recovery Plan is

Progressin
9 9 scheduled for December 2021.

5.6.5 The completion of phase 2 of the Asset Management
Progressing System roll out is scheduled for project review in 2021/22 to
identify and remove project road blocks.

5.6.6 All abilities access to Council’s Website has been

considered and reviewed and will be included during the
Completed . . . L

rebuild of Council’s Website scheduled for completion in early

2021/22.
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5.7 Facilitate the provision of affordable
housing opportunities through
development application processas Completed
encouraged through the Affordable
Rental Housing SEPP 2009.

5.7.1 Changes to the Affordable Housing State Environmental
Planning Policy were exhibited in 2020/21 but not finalised. No
action has been required to amend the Local Environmental
Plan or Development Control Plan. The Ironbark Ridge Planning
Proposal was finalised in June 2021 allowing for an increase in
residential allotments in the future, as supply is a key factor in
maintaining affordable housing.

GOAL 6 | Stabilise the tenancy turnover in the Shire’s social housing.

6.1 Continue partnership with
government and community
housing services to reduce the Completed
turnover of tenants in the Shire's
social housing.

6.1.1 Council advocates for the improvement of the standard
and conditions of community housing in the Muswellbrook area
at a State and local level.

GOAL 7 | Build social inclusion and improve the delivery of social services.

7.1 Facilitate discussions with other
levels of government to enhance
the delivery of services to improve ~ Completed
and promote social inclusion

services.

7.2 Facilitate and Implement improved
disability access and inclusion Completed
across the Shire.

7.1.1 Support has been provided to the local volunteer group
that facilitate the Muswellbrook Healthy and Well Program
through the promotion of their events and activities.

7.2.1 Disability access requirements are applied to new
Development Applications, Construction Certificates, and
Complying Development Certificates submitted to Council for

approval.

GOAL 9 | Facilitate opportunities to expand seniors’ living.

9.2 Facilitate discussions with other
levels of Government to enhance
the delivery of services to support Completed
older people to live in the
Muswellbrook Shire.

9.2.1 The delivery of 2021 strategies identified in the Ageing
Strategy have been constrained due to COVID restrictions, as
restrictions have eased the Community Partnership Team have
been able to deliver strategies that connect people who are
ageing and provide information and resources to older people
living in our Community.
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Junior Rugby League Football Club Awards
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Delivery Program Objective ‘ Status ‘ Comment

9.2.2 Senior Festival of Events were widely promoted through

the production of a local brochure that highlighted local
Completed . . .
activities and events that positively promoted older people in

9.2 Facilitate discussions with other our community.

levels of Government to enhance

the delivery of services to support 9.2.3 The Muswellbrook Aquatic Centre membership and
older people to live in the program engagement has been constrained due to the

- reconstruction of the Muswellbrook facilities. The Muswellbrook
Muswellbrook Shire. Progressing

Libraries - Muswellbrook and Denman have increased their
membership and utilization rates of resources from older
people living in the Muswellbrook Shire.

10.1.1 Council has delivered the ‘In Our Own Words' Aboriginal
Oral History Project and has extensively consulted the local
Aboriginal Community regarding the scope of developing an
Completed . .
Aboriginal Treaty document. Partnership support has been
10.1 Collaborate with the local provided to the Upper Hunter NAIDOC Working Group to
Aboriginal people on projects deliver the Upper Hunter NAIDOC Week Awards 2020/21.
which enhance an appreciation for, . o . .
. o 10.1.2 The workingwithindigenousaustralians.info website has
and which develop the vitality of, . . . o
. been reviewed ensuring that the information is accurate and
Aboriginal culture. Completed .
current, to further enhance the website the ‘In Our Own Words’

Aboriginal Oral History recordings are linked to this site.

10.1.3 The conservation of the Reconciliation Mural will be

Completed . .
included in the 2021/22 budget.

10.2.1 The development of the Treaty Project has taken
Progressing longer than anticipated due to the need to carry out further

consultation with the Community.
10.2.2 Muswellbrook Shire Council supports and works with

Raise awareness of the local

Aboriginal community and an Wanaruah Local Aboriginal Land Council to raise the awareness
appreciation of their long traditions of the Local Aboriginal Community and their connection to

and culture. Completed long traditions and culture through partnerships and networks
ie participation in the Aboriginal Reconciliation Committee,
meeting with relevant Council Departments, sponsorship of the
Upper Hunter NAIDOC Week activities and 2020/21 NAIDOC

Awards, following Sorry Business protocols.
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03: Environmental Sustainability

Penguin Community Garden members Dee and Anne at the seed library at the Sustainability Hub on Wilkinson Ave
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11.1.1 A Council Policy has not been developed, however
Council made a submission on the new Form and Way
templates proposed by the Natural Resources Regulator.
Progressing The proposed Risk Management Plans and Rehabilitation
Management Plans will make it easier for the Resources
Regulator to more accurately estimate bonds that should be

. . held for mine rehabilitation work.
11.1 Work in partnership with industry

and other levels of government to 11.1.2 Council has made submissions on several mine related

achieve improved rehabilitation State Significant Development applications over the past

outcomes for disused mining lands 12 months, including presentations to the Independent

and ongoing employment for the Completed Planning Commission. Reviews and feedback have also been

local workforce. provided for a number of Mine Operating Plans, Rehabilitation
Management Plans and Strategies. Site inspections have also
occurred to monitor rehabilitation progress.

11.1.3 Council staff regularly attend meetings of the

Muswellbrook Coal, Maxwell, Mt Pleasant, Liddell, Bengalla and
Completed . . . .

Dartbrook Mine Community Consultative Committees (CCC).

Councillors attend the Mangoola and Maxwell CCC meetings.

12.1.1 Support has been provided to the Upper Hunter

Landcare officer. Updates are provided in a monthly report to
Completed .
Council. Grants have also been offered to local landcare groups

to undertake works primarily on the banks of watercourses.

12.1.2 Maintenance works to improve habitat quality and
vegetation connectivity at Muscle Creek, Karoola Wetlands
Completed . . . .
o and Denman Wetlands were included in Council’s operational
12.1 Support Landcare initiatives and
. programme of works.

programs to enhance native

vegetation connectivity across the 12.1.3 Maintenance works of native vegetation rehabilitation

Upper Hunter. Completed areas to avoid degradation was included in Council’s

operational works programme.

12.1.4 A tree planting day was held at Highbrook Park in
Completed September 2020, and at Muscle Creek and at Denman in March

2021.

12.1.5 In 2020/21 Council obtained some tenure on parcels of

Progressin
e = Possum Gully with the work ongoing.
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13.1.1 Funding has been obtained to progress weeding and
13.1 Adopt an Urban Riparian c leted rehabilitation works along Muscle Creek near the Golf Course.
omplete
Masterplan and implement actions. P Funding has also been sought for completion of the pathway

along Muscle Creek and for the Hunter Beach project.

Delivery Program Objective Comment

14.1.1 Staff have identified the need to commence programmed

actions in the Muscle Creek Catchment given the issue of bank
Progressing erosion, legacy issues from a highly urbanised catchment

and new residential growth planned in the catchment. A

Muswellbrook Urban Catchment Management Plan is being

prepared and will be reported to Council in 2021/22.

14.1.2 Air Quality newsletters produced by EPA are emailed
to Councillors as they become available. Australian Nuclear

Completed Science and Technology Organisation (ANSTO) supported the
continuation of air quality monitoring at the Muswellbrook
Water Treatment site.

14.1.3 Potential sites for additional renewable energy
installations have been identified, for example, the
14.1 Carry out actions under the Completed Muswellbrook Aquatic Centre and the new Sustainability
Sustainability Action Plan Hub, and will be installed as the identified project sites are
constructed.

14.1.4 The responsibility to investigate opportunities for

joint ventures with renewable energy innovators and power

suppliers is now included in the strategic plan for the Upper
Completed . . .

Hunter Economic Development Corporation (UHEDC) - Council

will review progress towards these goals annually and report via

the Council’s Annual Report.

14.1.5 The Healthy Towns program has been delivered with

YouTube stories, virtual seminars and Facebook posts. Seminars

on establishing gardens, establishing household composting
Completed ; .

and encouraging children to garden have been completed.

Outcomes on these projects have been provided to Councillors

in an information report.
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Delivery Program Objective Status Comment

14.1.6 Procurement policy and procedure have been adopted

and made available to staff. Environmental staff provide
Completed . . . L .

technical advice and assistance when establishing projects to

minimise waste.

14.1.7 COVID has limited face to face education programs.
Instead, YouTube clips/videos were developed to share
Completed messages about waste reduction. War on Waste Grants are
offered to community groups and are notified for 28 days for
recommended businesses before being approved by Council.

14.1.8 A community garden operates at Olympic Park Precinct.
Reports on activities have been provided as part of the
) Completed . . . .
14.1 Carry out actions under the Planning, Environment and Regulatory Services information

Sustainability Action Plan report each month during 2020/21.

14.1.9 Rangers have been following up on the source of

dumped material and abandoned vehicles and have attended
Completed o o .

training on the use of drones to monitor illegal waste disposal

sites.

14.1.10 Assistance has been provided to residents who live near
flying fox camps or feed trees. A brochure has been produced
explaining the role of flying foxes in the environment. The

Completed weed tree removal program was a successful initiative. Funding
is being sought to undertake plantings to encourage FF to
establish a new flying fox camp outside of the residential areas
of town.

14.2 Require all development
proposals to avoid and mitigate
against potential environmental Completed 14.2.1 A report was submitted to Council providing possible
impacts and facilitate improved Biodiversity offset options to follow up in future years.
environmental outcomes where

possible.
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04: Cultural Vitality

Exhibition opening of the‘In Our Own Words'Aboriginal Oral History Project
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16.3 New investment in heritage C leted 16.3.1 Two grant funded projects were completed in 2020/21,
omplete
conservation and restoration made. P and the results were reported to the Heritage Office.

17.1 Construct a Regional Entertainment 17.1.1 The Development Application for the Regional
and Conference Centre (subjecttoa Completed Entertainment and Conference Centre is currently being
Special Varation). assessed by the Regional Planning Panel.

. 18.1.1 A draft Events and Festival Strategy 2020-24 has been
Progressing

18.1 Increase funding to the Blue Heeler developed with an included action plan.

Film Festival and the Noisy Heeler
18.1.2 The draft Events and Festival Strategy 2020-24 will be

Progressing reviewed in line with Council's strategic direction for tourism

Festival with a view to engaging

more locals and visitors.
and events.

18.2.1 Reports are made to Council on a monthly basis through

the Community Services Report. A total of 10 exhibitions have

been held during this reporting year at the Muswellbrook
Completed . o . L

Regional Arts Centre. Exhibitions have included significant

national artists as well as profiling local artists' works across a

variety of mediums.

18.2.2 Sponsorship was secured for the 48th Muswellbrook Art

18.2 Continue the provision of Completed Prize and reported to Council through the monthly Community
arts appreciated through the Services Report.

Muswellbrook Regional Arts Centre.
18.2.3 The Muswellbrook Rejkgional Arts Centre has worked

Completed extensively with Muswellbrook High School to deliver three
exhibitions at the Gallery during this reporting period.

18.2.4'The Wollemi Project’ has produced works from three
B . significant artists that will signify the 2021 Artist in Residency
rogressin
g 2 Partnership Project between Council, National Parks & Wildlife

Services and Singleton Council.
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Delivery Program Objective ‘ Status

18.2 Continue the provision of
arts appreciated through the Progressing
Muswellbrook Regional Arts Centre.

18.3 Continue the Public Art Program in .
L . . Progressing
the localities identified by Council.

Completed
18.4 Support Arts Upper Hunter as

the peak organisation of Artist
endeavour.

Completed

18.5 Investigate increasing the

participation in the Upper Hunter

Not

Eisteddfod in partnership with .
Progressing

Upper Hunter Conservatorium of
Music.
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‘ Comment

18.2.5 The Muswellbrook Art Gallery Business Plan is being
reviewed and will include strategies to continue major
exhibitions such as the Muswellbrook Open Art Prize and other
touring exhibitions.

18.3.1 The completion of the three dimensional sculpture of
Max Watters will be delivered in August 2021.

18.4.1 Muswellbrook Shire Council has representation on the
Board of Arts Upper Hunter and advocates for the needs and
gaps in the delivery of resources and support for services in the
Muswellbrook Local Government Area.

18.4.2 Council was provided an update on the successful
Community Art Support Program applications through the
Community Services Report in February.

18.5.1 Due to the impact of the COVID pandemic the Upper
Hunter Muswellbrook Eisteddfod was cancelled.



The Muswellbrook Art Prize 2021 Exhibition
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05: Community Infrastructure

Re-opening of the Muswellbrook Qutdoor Pool
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19.1.1 The 2020/21 approved capital program for Roads and
Completed Drainage was delivered substantially on time, on budget and in

accordance with relevant design and construction standards.

19.1.2 The street and footpath sweeping programme was

Completed . o .
carried out within budget and performance monitored.

19.1.3 Graffiti removal works were carried out in accordance

Completed . .

. with policy and budget.
19.1 Improve and maintain civic
precincts. 19.1.4 An audit of Council’s Best Practice Management of water

supply and sewerage services has been carried out by an

Completed independent auditor. The final audit report will be submitted
to Council’s Senior Management Team in the first quarter of

2021/22.

19.1.5 A preferred potential future site for a Muswellbrook
Completed cemetery has been identified and will progress to concept
design.

19.2.1 Implementation of the Asset Management Improvement
Strategy has progressed through regular stakeholder meetings,
preparation for the 2021/22 Water and Sewer Valuation and
condition assessment, Special Schedule 7 preparation, the
Completed o .
rehabilitation works program review and the commencement
of Pavement Management Services Road condition assessment.
Relevant reports to Council’s executive management team and

Council have been provided during 2020/21.

19.2.2 A review of the Road Asset Management Plan has been

19.2 Maintain and continually improve completed, including all relevant customer satisfaction surveys,

asset management. existing asset conditions, current renewal and maintenance
strategies and expenditures, future renewal strategies and
Completed budget analysis. A contract for Dial before You Dig services has
been awarded. The Land Improvements Asset Valuation has
been completed and submitted for Audit. Relevant reports have
been submitted to Council’s executive management team and
Council during 2020/21.

19.2.3 Incremental reductions in passive mowing areas are
Completed being established as a component of Council’s Precinct
Specification Maintenance Manual.
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Delivery Program Objective Status

Completed

19.2 Maintain and continually improve
asset management.

Completed

Progressing
Completed

Completed

Completed

. . o . Completed
19.3 Facilitate investment in high quality

community infrastructure necessary
to aregional centre.

Completed

Completed
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Comment

19.2.4 Implementation of the bus stop shelter upgrade and
renewal program for Muswellbrook Shire involved development
of a suitable bus shelter design which will deliver added climate
cooling benefits as well as a customised aesthetic appearance
within the streetscape. The Council endorsed bus shelter
design will be installed as funds allow.

19.2.5 Irrigating Olympic Park and Highbrook Park with high
quality recycled water will be completed as part of staged field
upgrades of Olympic Park.

19.3.1 Construction of the Muswellbrook Animal Care Facility is
scheduled to be completed in late 2021.

19.3.2 The 2020/21 Capital Works Program was reported and
endorsed by Council at the July 2020 meeting.

19.3.3 Designs and estimates have been submitted to Council
throughout 2020/21 on a discrete project basis.

19.3.4 Traffic management treatments for projects have been
reported to Council throughout 2020/21 on a discrete project
basis.

19.3.5 The significant Capital Programme was delivered
substantially on time, on budget and in accordance with
relevant standards. There are several capital projects that

are multiple year projects and will continue during 2021/22.
The status of major projects has been reported to Council on
a monthly basis during 2020/21. Asset registers have been
updated upon the completion of projects.

19.3.6 Development Assessment and Construction Certificate
submissions were reviewed in a timely manner to ensure robust
outcomes for Council, community and associated assets in
accordance with Council’s Development Control Plan and best
practice during a period of significant increase in demand for
development services.

19.3.7 The Muswellbrook Bypass Advisory Committee is a
Section 355 Committee under the Local Government Act. This
committee continues to meet regularly, minutes are recorded
for all meetings, the committee is Chaired by the President

of the Muswellbrook Chamber of Commerce and includes
representation from the State Government and Transport for
NSW.




Delivery Program Objective ‘ Status ‘ Comment

19.4.1 During 2020/21, maintenance works were carried out on
a number of stormwater detention basins, and rehabilitation
works were carried out at Muscle Creek. In relation to project

Progressing works at Hunter Beach, two discrete tenders were called during
2020/21, for which no conforming tenders were received.
Negotiations will be undertaken in order to satisfactorily
progress the Hunter Beach project in 2021/22.

19.4.2 Periodic inspections are undertaken of the Muswellbrook
Completed and Denman levees. Council has now employed drone
technology to assist with inspections.

19.4.3 Draft Plans of Management have been prepared for
Completed Olympic Park and Denman Recreation Area and are ready for
stakeholder consultation.

19.4.4 A prioritised condition assessment for roads, kerb and
gutter, drainage and footpaths has been carried out during
Completed N
2020/21, and a Land Improvements condition assessment and
19.4 Maintain and continually improve valuation was completed.
community infrastructure across

. 19.4.5 A survey of community satisfaction with Council
the Shire.

Customer Service was completed in the first half of 2021.
Results were satisfactory with improvements required to
Completed . . . . .
Council’s website and use of social media. Council is actioning
improvements to Digital Media and completion of the Customer

Relationship Management system.

19.4.6 Waste avoidance and resource recovery strategies are
Completed included in capital and operational projects, and are a required
item to be addressed in reports to Council.

19.4.7 Council participated in a National Heavy Vehicle
Regulator pilot programme to assess the condition of all
major bridge and culvert structures on Bengalla Link Road
and Wybong Road. Bengalla Link Road-Wybong Road has

Completed been nominated by Council to be considered by Transport for
NSW for reclassification as a State Road. These actions have
been taken in order to progress the formalisation of Bengalla
Link Road-Wybong Road as an alternative over size over mass
vehicle route.
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20.1.1 The New South Wales Environmental Protection Agency
annual licence return for Muswellbrook Sewer was submitted
in April 2021. An exercise testing the Denman Sewer Pollution
Incident Response Management Plan was undertaken on 26
May 2021. Throughout 2020/21, Muswellbrook and Denman
sewage treatment works complied with EPA guidelines.

Completed

20.1.2 Reports providing information relating to Water and
Wastewater Levels of Service have been submitted to Council
on a quarterly basis during 2020/21. The online portal for

Completed submission of the New South Wales Department of Planning,
Industry and Environment benchmarking data for Local Water
Utility water and sewer levels of service is due by 30 September
2021.

20.1.3 Reports providing information in relation to water and

sewer levels of service have been submitted to Council on a
Completed . . o .

quarterly basis during 2020/21. Annual Drinking Water Quality

Reports have been prepared by NSW Health.

20.1 Provide safe, secure, efficient and 20.1.4 All Liquid trade waste (LTW) discharges have approvals

effective water, sewerage and sl and agreements in place which are monitored and under
. . . . om ete
waste services in compliance with i ongoing review. In 2020/21 LTW inspection fees and review of

regulatory requirements. approvals generated 25% above the revenue target.

20.1.5 Inspections and approvals of liquid trade waste premises

and agreements have progressed satisfactorily in 2020/21, with
Completed . .

an annual report to be submitted to the August 2021 Ordinary

Council Meeting.

20.1.6 Effluent reuse arrangements with relevant stakeholders
have been implemented and monitored to ensure secure and

Completed cost effective effluent reuse during 2020/21. The quality of
effluent has at all times complied with contractual and recycled
water quality standards.

20.1.7 Design works for stage 1 of the second water main
servicing South Muswellbrook have been completed. Purchase

Progressing of privately owned land is required for construction of the stage
1 works once these have been approved by Council. Liaison
with the relevant land owner is being progressed.

20.1.8 A list of priority projects was endorsed by Council at the

Completed . . .
29 September 2020 Ordinary Council Meeting.
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Delivery Program Objective ‘ Status ‘ Comment

20.1 Provide safe, secure, efficient and
20.1.9 Development Application No. 2021/58 for a Food

Completed Organics Garden Organics Recycling Facility was lodged 4 June
2021.

effective water, sewerage and
waste services in compliance with

regulatory requirements.

Delivery Program Objective ‘ Status ‘ Comment

21.1.1 The 2020/21 Capital Works Programme was reported
Completed to, and endorsed by Council. The report provided to Council
prioritised lists for construction works.

21.1.2 The status of major projects is reported to Council
on a monthly basis. Throughout 2020/21, the capital works
Completed programme has been delivered substantially on time,
within budget and in accordance with relevant design and
construction standards.
21.1 Maintain and continually improve . . .
. 21.1.3 A suitably qualified and experienced consultant has been
the Shire’s footpath and cycleway . .
X . engaged to provide a concept design for a transport route from
networks to improve connectivity. . .
Progressing the Muswellbrook bypass linkage to the Muswellbrook town
centre. Work on the concept design is in progress. A concept
design will be reported for Council’s consideration in 2021/22.
21.1.4 During the reporting period Bylong Valley Way has been
Completed . . . o )
linemarked for its entire length within Muswellbrook Shire.
21.1.5Throughout 2020/21, over size over mass vehicle permits
Completed have been managed to minimise the impact on Council’s road

network efficiency.
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06: Community Leadership

‘Digger'was adopted from the Muswellbrook Animal Shelter by the Thomas family
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GOAL 22 | Collaborative and responsive community leadership that meets the
expectations and anticipates the needs of the community.

22.1.1 A desk based exercise was carried out during 2020/21,
whereby Council’'s new emergency operations centre, located
Completed at the Muswellbrook Library, was activated to ensure the
effectiveness of the centre. A report was submitted to the Local
Emergency Management Committee in relation to the exercise.

22.1.2 A review of the bush fire prone land map was adopted by
Completed Council at the 27 April 2021 Ordinary Council Meeting. This was
reported to the Local Emergency Management Committee.

22.1.3 Four quarterly meetings of the Muswellbrook Shire Local
Emergency Management Committee were conducted during
2020/21.The meetings were held in September 2020, December
2020, March 2021 and June 2021.

Completed

22.1.4 Council was very active during the recent Upper Hunter
By-Election to advocate for a Coal Road interchange to be
included in the designs for the Muswellbrook By Pass and for
additional funding to complete stage three of the Muswellbrook
. . Hospital Upgrade. Council is working closely with NSW
22.1 Enhanced collaboration with Completed
) ) Department of Resources and Department of Industry, Water
Council's community and . .
. to support the Growing Local Economies funded Denman to
stakeholders to ensure Council and o ) . ) ]
. . Sandy Hollow Pipeline Project. Council continues to meet with
its elected arm is best placed to B .
. ) ) the Member for Upper Hunter and participate in the Hunter
make decisions in the best interest . o .
. Joint Organisation of Councils.
of the community.
22.1.5 A review of Council’s Emergency Management Plan
(EMPLAN) has been carried out and will be reported to the
Completed . ]
September 2021 meeting of the Muswellbrook Shire Local
Emergency Management Committee.

22.1.6 Meetings of the Regional Emergency Management
Completed Committee have been attended by Council’s Local Emergency
Management Officer during 2020/21.

22.1.7 Meetings of the Combined Muswellbrook-Singleton
Completed Bush Fire Risk Management Committee have been attended by
Council’s Local Emergency Management Officer during 2020/21.

22.1.8 Staff attended a briefing on Climate Resilience Policy
5 . development organised by the Department of Planning,
rogressin
¢ . Industry and Environment. A Climate Change Resilience Policy
for Muswellbrook Shire is currently being developed.
22.1.9 The planning of infrastructure projects includes

Completed . . .
consideration of emergency risk management.
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Delivery Program Objective

‘ Status

22.1 Enhanced collaboration with
Council’s community and
stakeholders to ensure Council and
. . Completed
its elected arm is best placed to

make decisions in the best interest

of the community.

‘ Comment

22.1.10 Council is in regular contact with the Local and Regional
Area Emergency Management Operational Control Centres

to ensure that the LGA is working in unison to comply with
current NSW COVID-19 Public Health Orders and support the
community and authorities as required.

Delivery Program Objective Status

23.1 Utilise best practice models of
community engagement to ensure
. T . Completed
decision making is meeting the

expectations of the community.

Enhance Council’s consultation
and communication with the
community to build awareness and  Completed
understanding of Council’s activities

and community needs.
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Comment

23.1.1 Council undertook a Community Satisfaction Survey

in June 2021 as part of planning toward the new Community
Strategic Plan. 400 Muswellbrook Shire residents and ratepayers
participated in the telephone survey conducted by Jetty
Consulting. A report detailing the outcomes of the survey has
been presented to Council with a special briefing for Councillors
to be held in July 2021.

23.2.1 Council will develop a new digital media strategy to
improve communications media. An outcome from the 2021
Community Satisfaction survey is that Council needs to be
more active in using digital media to communicate with the
local community. A new Digital Media Officer will be appointed
in September 2021 and a new Digital Media Strategy will be
developed by the Communications and Media Office.




24.1.1 The Future Fund Committee is a Section 355 committee
24.1 Maintain a strong focus on financial and membership of this Committee has been reviewed
discipline to enable Council to Completed as a consequence of a revision to the Future Fund Policy.
properly respond to the needs of Nominations for a new Chair and additional members of the
the communities it serves. Committee will go before the August 2021 Ordinary Meeting of

Council.

24.2.1 Council has endorsed a new Fraud and Corruption Policy.

Staff training is to be scheduled in line with the new Policy. The

Fraud and Corruption Policy will be tabled at the next meeting
Completed o .

for the Audit Risk and Improvement Committee (ARIC). Targeted

Business Improvements continue to be reported to the ARIC as

identified by Service Reviews and the Internal Audit Program.

24.2.2 The Governance function of council has been reviewed
Completed and restructured to provide a more focused delivery of statutory
reporting obligations.

24.2.3 The processing time target was achieved for dwellings,

sheds, carports and minor additions. Major development,

such as solar farms, subdivisions, medium density housing
Completed . .

and new commercial development had longer timeframes

due to community consultation and the need for additional

information to be submitted in most cases.
24.2 Implement a comprehensive and

targeted business improvement Completed 24.2.4 Council is currently the Principal Certifying Authority in

program. more than 50% of building projects annually.

24.2.5 Inspections have focused on ensuring erosion and

sediment control works are in place for construction sites.
Completed L . L .

Statistics reported to Council on a monthly basis in the Planning

and Environmental Services information report.

24.2.6 Staff have completed all required food shop inspections

and have commenced inspections of skin penetration
Completed . . . .

businesses and hairdressers. Inspection statistics are reported to

Council on a monthly basis.

24.2.7 More than 50% of animals arriving at the shelter during
Completed 2020/21 were microchipped. Staff use Facebook posts to
encourage owners to update contact/address details.

24.2.8 During 2020/21, Council staff have reviewed the accuracy
Completed of information held in Council’s registers and have followed up

with businesses in relation to their Fire Safety Statements.
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Delivery Program Objective ‘ Status ‘ Comment

24.2.9 Statistics in relation to inspections are reported to
Completed Council on a monthly basis in the Planning and Environmental
Services information report.

24.2.10 Council's Governance structure has undergone review
Progressing and further resources for maintenance of the policy framework
is under consideration.

24.2.11 All council meetings are supported in line with Council’s
Code of Conduct and Code of Meeting Practice. Additional
training in the Code of Meeting Practice has been conducted in
2021.

Completed

Not 24.2.12 Council’s Resourcing Strategy is due for review as part of

24.2 Implement a comprehensive and Progressing the development of the next Delivery Program.

targeted business improvement

program. 24.2.13 All Recover at Work processes are compliant with the
Completed requirements of regulators, Council’s insurer and COVID-19

Public Health Orders.

24.2.14 The launch of Council’s new website was delayed in
Progressing 2021. The website delivery team has been renewed. Delivery of
the new website is scheduled for the end of August 2021.

24.2.15 Council continues to work well with NSW State

Government and agencies, meeting regularly with NSW
Completed
Department of Resources, Transport for NSW and the Hunter

Joint Organisation of Councils.
24.2.16 Council continues membership with the Hunter Joint

Completed o .
Organisation of Councils.

25.1 Continue to prioritise safety and risk

management initiatives, employee 25.1.1 Council has improved the WHS department with the
welfare initiatives, and upgrades to ~ Completed addition of a new WHS Advisor to support improvement in WHS
Council's works depot and waste services and systems.

management facility.
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Native grass planting on Bell St, Muswellbrook

2020/21 Annual Report | Muswellbrook Shire Council | 71




General Manager

Audit, Risk &
Improvement Committee

General Manager’s Office
Including Corporate Lawyer

Environment
and
Community
Services

Economic Chief
Community Development A
Infrastructure and Officer
Innovation

Works,

Property Financial Community
and Building Services Services

Services

Customer
Service and
Administration

Water and Information
Wastewater Services

Waste,
Reuse and
Environment
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Roads,
Drainage and
Technical
Services
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Council Administration Building is located at Campbell’s Corner
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17% 11%

EMPLOYEE
STATUS
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Spirit Values

Council staff members work by Council’s Code of Conduct and Organisational Values, which provide a framework for how staff

should treat each other, our customers and other stakeholders at work.

We use the word SPIRIT to identify the six values that we consider to be meaningful and important. The six values are Safety,

Pride, Integrity, Respect, Innovation and Teamwork.

SAFETY

We look after each other

We advocate and apply safe
work practices

We are positive with one
another

We ask for help when we
need it

RESPECT

We embrace diversity

We listen to the opinions of
others

We listen and communicate
with each other honestly

We show our appreciation

PRIDE
We lead the way

We communicate our goals
We encourage the heart

We stay the course

We value new ideas and ways
of working

We work smarter
We learn from our mistakes

We seek improvement

INTEGRITY

We are accountable and take
responsibility

We do what we say

We are transparent in our
decision making processes

We are honest with each other

TEAMWORK

We work together to achieve
outcomes

We celebrate our achievements
We embrace diversity

We collaborate
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Work Health & Safety

Muswellbrook Shire Council values the health and wellbeing of staff and
prioritises WH&S.

Key performance Result Improvement/Comments
indicator (KPI) AL | A0 ) SV A0 (below/ met/ exceeded
target)
Number of incidents reported 92 186 339 113 N/A Decrease in incident reports is due to less
including near misses workers in the workplace due to COVID
Near Misses 23 24 39 14 N/A Near misses continue to be reported

as directed to ensure Council is being
proactive to reduce or eliminate the risk

in the future
Lost time 0 3 1 0 Met
Public Liability 15 60 114 28 N/A Reduction in last year’ statistics, due
to COVID or the current closure of the
Muswellbrook Aquatic Centre
Medical Treatment 6 18 29 9 N/A Reduction in last year’s statistics
Injury/lliness Related 36 78 166 52 N/A
Property Related 14 43 72 32 N/A Risks have been reduced due to less staff
in the workplace due to COVID
Security Related 7 8 14 5 N/A Reduction in last years statistics
Environmental 1 2 1 1 N/A
Abuse 1 5 12 8 N/A
Number of incidents investigated 13 59 95 31 N/A Incident investigation requirements are
determined during incident evaluations
based on the severity of the incident
Number of corrective actions 9 64 90 33 Met 100% of corrective actions raised have
completed been completed

(Target: 100% completion of corrective
actions raised)

Number of risks eliminated 2 26 29 3 N/A Number of risks eliminated using the
hierarchy of controls

17 6 N/A Reduced numbers in the workforce

—
w

Number of Hazard reports logged
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WHO

WHS

All Staff

All Staff
All Staff

All Staff
All Staff
All Staff

All Staff

All Staff

All Staff
WHS

WHS

WHS

WHS



Key performance

indicator (KPI) 2017 2018 2019 2020
WHS Committee Meetings 9 n N 10
(Target: 100% of 12 meetings held/year)
Number of Hazard Safety 0 36 45 40
Inspections completed per Month
(Target: 100% of 63 inspections per year)
Communication —numberof 1,510 1,356 1,327 780

toolhox talks completed

(Target: 780 per year — which is equal
to 3x work crews x 5 days/ week x 52

weeks)

HSR = Health & Safety Representative
WHSMS = Work, Health & Safety Management System

Works at Muswellbrook Cemetery

RMS =

Result Improvement/Comments
(below/ met/ exceeded
target)
Below Given the interruption to the workplace, the
Committee meeting were still managed to
be held
Below Hazard/Safety Inspection timetable and

Monthly report to the WHS Committee.

(Impacted by COVID - 19)

Met Daily toolbox talks included with Site Specific
risk assessments. StateCover toolbox talk
shared at Monthly teams meeting. Toolbox
meetings agendas include incident outcomes
and corrective actions, RMS wake up calls,
messages from HSRs and WHS Committee
meetings

Roads & Maritime Services

WHO

WHS

WHS

WHS
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Habitat tree in Karoola Park
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Operating Performance
Own Source Revenue

Building & Asset Renewal

Infrastructure Backlog

Asset Maintenance
Debt Service Cover Ratio

Real Operating Expenditure*

Muscle Creek
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BENCHMARK [ 2020/21

9.96%

64.35%

75.02%

2.39%

78.67%

243%

331

2019/20

12.38%

74.30%

102.90%

2.93%

106.41%

2.56%

3.00

ACHIEVES
BENCHMARK

2018/19

6.98%

68.12%

78.27%

6.28%

98.28%

2.80x%

272

ACHIEVES
BENCHMARK

Yes

Yes

No

No

No
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Trees awaiting planting in the Shire
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Non-Domestic Waste | $169
Storm Water 1 $157
Water Supply == $1,687
Domestic Waste mmmm $2 600

Sewerage mmmmm $4,059

Business m $1,049

Mining  =——— $11,389
Farmland = $1,202
Residential = <5497
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2020/21
Revenue
§75 million

A\




2020/21
Expenses
$54.17 million
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Statement by Councillors and Management
(signed by GM/ Mayor/ Deputy GM/ CFO)

Muswellbrook Shire Council

General Purpose Financial Statements
for the year ended 30 June 2021

Statement by Councillors and Management made pursuant to Section 413(2)(c) of the Local
Government Act 1993 (NSW)

The attached general purpose financial statements have been prepared in accordance with:
e the Local Government Act 1993 and the regulations made thereunder,
* the Australian Accounting Standards and other pronouncements of the Australian Accounting Standards Board

* the Local Government Code of Accounting Practice and Financial Reporting.

To the best of our knowledge and belief, these statements:
» present fairly the Council’s operating result and financial position for the year
e accord with Council’'s accounting and other records.
We are not aware of any matter that would render these statements false or misleading in any way.

Signed in accordance with a resolution of Council made on 27 July 2021.

Rod Scf;pa{

Jacinta Ledlin
Mayor Deputy Mayor
20 October 2021 20 October 2021

Tz

) I ~ —
Tt
Fio lesman David Walsh
General Manager Responsible Accounting Officer
20 October 2021 20 October 2021
Page 3 of 86
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Income Statement

Muswellbrook Shire Council | Income Statement | For the year ended 30 June 2021

Muswellbrook Shire Council

Income Statement

for the year end

Original
unaudited
budget
2021

27,500
11,604
842
7,442
10,880
996
6,207

65,471

14,996
15,163
3,121

13,985
2,797

50,062
15,409

15,409

4,529

The above Income Statement should be read in conjunction with the accompanying notes.

ed 30 June 2021

$ '000

Income from continuing operations

Rates and annual charges

User charges and fees

Other revenue

Grants and contributions provided for operating purposes
Grants and contributions provided for capital purposes
Interest and investment income

Other income

Total income from continuing operations

Expenses from continuing operations
Employee benefits and on-costs *

Materials and services *

Borrowing costs

Depreciation, amortisation and impairment for
non-financial assets

Other expenses *
Net losses from the disposal of assets
Total expenses from continuing operations

Operating result from continuing operations

Notes

B2-1
B2-2
B2-3
B2-4
B2-4
B2-5
B2-6

B3-1
B3-2
B3-3
B3-4

B3-5
B4-1

Net operating result for the year attributable to Council

Net operating result for the year before grants and
contributions provided for capital purposes

Actual Actual
2021 2020
27,810 27,497
12,029 13,467
1,475 1,221
6,766 7,124
19,971 9,931
881 1,377
6,076 5,755
75,008 66,372
15,066 16,275
16,127 16,071
2,086 2,264
13,734 12,761
3,923 2,098
3,131 1,470
54,067 50,939
20,941 15,433
20,941 15,433
970 5,502

() Items have been reclassified in accordance with the Local Government Code of Accounting Practice and Financial Reporting 2020/21.

Refer Note A1-1
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Statement of Comprehensive Income

Muswellbrook Shire Council | Statement of Comprehensive Income | For the year ended 30 June 2021

Muswellbrook Shire Council

Statement of Comprehensive Income
for the year ended 30 June 2021

$'000 Notes 2021 2020

Net operating result for the year — from Income Statement 20,941 15,433

Other comprehensive income:
Amounts which will not be reclassified subsequently to the operating result

Gain (loss) on revaluation of infrastructure, property, plant and equipment C1-6 1,902 39,938
Total items which will not be reclassified subsequently to the operating

result 1,902 39,938
Total other comprehensive income for the year 1,902 39,938

Total comprehensive income for the year attributable to
Council 22,843 55,371

The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes.

Page 5 of 86
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Statement of Financial Position

Muswellbrook Shire Council | Statement of Financial Position | For the year ended 30 June 2021

Muswellbrook Shire Council

Statement of Financial Position
as at 30 June 2021

$'000 Notes 2021 2020
ASSETS

Current assets

Cash and cash equivalents Ci-1 9,084 5,066
Investments Ci1-2 20,550 27,000
Receivables Cil-4 7,350 7,765
Inventories C1-5 1,661 1,700
Other 250 220
Total current assets 38,895 41,751
Non-current assets

Investments C1-2 34,733 27,797
Receivables Cl-4 880 846
Infrastructure, property, plant and equipment C1-6 674,629 655,676
Investment property C1-7 61,984 55,323
Investments accounted for using the equity method D2-1 158 197
Total non-current assets 772,384 739,839
Total assets 811,279 781,590
LIABILITIES

Current liabilities

Payables C3-1 8,966 8,030
Contract liabilities C3-2 4,970 1,265
Borrowings C3-3 7,149 19,231
Employee benefit provisions C3-4 3,338 3,734
Total current liabilities 24,423 32,260
Non-current liabilities

Borrowings C3-3 60,873 45,975
Employee benefit provisions C3-4 - 347
Provisions C3-5 9,195 9,063
Total non-current liabilities 70,068 55,385
Total liabilities 94,491 87,645
Net assets 716,788 693,945
EQUITY

Accumulated surplus C4-1 390,467 369,526
IPPE revaluation reserve C4-1 326,321 324,419
Council equity interest 716,788 693,945
Total equity 716,788 693,945

The above Statement of Financial Position should be read in conjunction with the accompanying notes.

Page 6 of 86
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Statement of Changes in Equity
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Statement of Cash Flows

Muswellbrook Shire Council | Statement of Cash Flows | For the year ended 30 June 2021

Muswellbrook Shire Council

Statement of Cash Flows
for the year ended 30 June 2021

Original

unaudited

budget
2021 $'000 Notes

Cash flows from operating activities
Receipts:
27,500 Rates and annual charges
11,604  User charges and fees
996 Investment and interest revenue received
18,322  Grants and contributions
—  Bonds, deposits and retention amounts received
7,048  Other
Payments:
(14,996) Employee benefits and on-costs
(13,947)  Materials and services
(3,121)  Borrowing costs
— Bonds, deposits and retention amounts refunded
(4,013)  Other
29,393 Net cash flows from operating activities Gl-la

Cash flows from investing activities
Receipts:

—  Sale of investment securities

—  Sale of investment property

—  Sale of real estate assets

70  Sale of infrastructure, property, plant and equipment

Payments:

—  Purchase of investment securities

— Acquisition of term deposits

(560)  Purchase of investment property
(28,864)  Purchase of infrastructure, property, plant and equipment
— Purchase of real estate assets
(29,354) Net cash flows from investing activities

Cash flows from financing activities
Receipts:
—  Proceeds from borrowings
Payments:
(6,210) Repayment of borrowings
(6,210) Net cash flows from financing activities

(6,171) Net change in cash and cash equivalents

5,000 Cash and cash equivalents at beginning of year

(1,171) Cash and cash equivalents at end of year cit
55,000 plus: Investments on hand at end of year c1-2

53,829 Total cash, cash equivalents and investments

The above Statement of Cash Flows should be read in conjunction with the accompanying notes.
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Actual Actual
2021 2020
27,714 26,419
12,252 13,756
897 1,438
30,231 16,683
1,734 -
8,048 5,743
(15,809) (15,807)
(17,187) (11,550)
(2,086) (2,242)
- (45)
(2,401) (6,222)
43,393 28,173
5,314 37,250
- 665
194 -
321 510
- (39,213)
(5,800) -
(8,005) -
(34,211) (24,238)
4) -
(42,191) (25,026)
9,585 2,000
(6,685) (6,329)
2,900 (4,329)
4,102 (1,182)
4,982 6,164
9,084 4,982
55,283 54,797
64,367 59,779
Page 8 of 86



Independent Auditor’s Reports
(Auditor General)

2020/21 Annual Report | Muswellbrook Shire Council | 101



Independent Auditor’s Reports
(Auditor General)

102 | Muswellbrook Shire Council | 2020/21 Annual Report



Independent Auditor’s Reports
(Auditor General)

The scope of my audit does not include, nor provide assurance:

. that the Council carried out its activities effectively, efficiently and economically

. about the security and controls over the electronic publication of the audited financial
statements on any website where they may be presented

- about any other information which may have been hyperlinked to/ffrom the financial statements.

B

Furgan Yousuf
Delegate of the Auditor-General for New South Wales

26 October 2021
SYDNEY
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Mayoral Allowance $26,529
Councillors Fees §121,599
Councillors Expenses

Office Equipment S0
Telephone Galls $1,083
Conference & Seminars $5,132
Training & skills development $6,089
Interstate Visits S0
Overseas Visits S0
Spouse/Partner Expenses 50
Transport $11,017
(atering 5811
Child Care $100
Other 5972
Officer Insurance §59,765
Councillor Expenses sub-total 0
Total §233,097
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Item Expense

$696,901

$696,901

Baerami Memorial School Of Art $13,200
Early Links Inclusion Support $2,500

Keep Australia Beautiful Council §1,010
Martindale Creek Catchment (Landcare) $1,000
Hunter Councils $49 508
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Organisation Function

Upper Hunter Weeds Authority Control of noxious weeds

Upper Hunter Regional Library Network Library service

Denman Sports Council Management Committee Control and operate the Denman Indoor Sports Centre

Senior Citizens and Community Centre Management Committee Control and operate the Muswellbrook Senior Citizens Centre

Upper Hunter Economic Development Corporation Economic Development
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Contractor

AACPK Investments Pty Ltd t/a
Wideland Trucks & Machinery

Collins and Turner
Dalski Pty Ltd

Deloma Pty Ltd
Hunter Wide Civil Pty Ltd

KCE Pty Ltd

Knock Contracting

Moduplay Group Pty Ltd

North Construction & Building Pty. Ltd
Perfect Contracting PL

Principal Asset Services Pty Ltd.
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Purpose

Supply and Delivery Of 12,000 Litre Water Cart

Community Infrastructure Depot (Re-Issue)

Refurbishment of 50 Metre Outdoor Pool and Associated Works
Design and Construction of Animal Shelter

Construction Pocket Park - Sandy Hollow

Bylong Valley Way CH 13.77 — 14.52kM — Road and Drainage
Upgrade Works

Edderton Road Upgrade Works CH6.0-CH7.0 and CH7.0-CH8.0
Replacement of a Culvert at Mangoola Road

Water Main Replacement Muswellbrook

Supply and Installation of Denman Memorial Park Playground

Upper Hunter Innovation Center-Stage 2-Construction Stage

Removal of Asbestos from Old Muswellbrook Water Treatment
Plant

Provision of Cleaning Services for Various Muswellbrook Shire
Council Commercial Properties

Value

$275,167.70,

$163,750.00
$1,266,198.42
§2,324,277 44
$131,451.34
$622,020.00

$2,851,200.00
$305,000.00
$496,800
$350,000.00
$6,301,499.61
$257,010.00

$329,442.77




Saunders Civilbuild Pty Ltd
SD Group Pty Ltd

Design and Construction of Muscle Creek Bridge

Thompson Street/New England Highway, Muswellbrook,

$1,615,062.75
1,224951.73

Intersection Upgrade and Signalisation

TCM Civil Pty Ltd
Warren Ward Refrigeration

Lodgement of animal impoundment data collection returns with
the Office of Local Government

Lodgement of data about dog attacks with the Office of Local
Government

Cost of Council's companion animal management and activities

Companion animal community education programs carried out and
strategies Council has in place to promote and assist the desexing of
dogs and cats

Council’s strategies for complying with the requirement under
section 64 of the Act to seek alternatives to euthanasia for
unclaimed animals

Off leash areas provided in the council area

Water Main Replacement Muswellbrook

Muswellbrook Marketplace Air Conditioning Replacement

$622,262.41
$372,026.00

Council lodged all animal impoundment data with the Office of Local
Government at the end of 2019/20 through the NSW Government’s
Companion Animals Registry database.

Details of each dog attack incident were recorded in the NSW
Government’s Companion Animals Registry database.

$181,801.00

Council offers discounted micro-chipping service from the shelter.
Facebook posts have been made to encourage people to desex and
vaccinate their pets. A new register of undesexed cats has been
established. Due to COVID-19, Council did not implement face-to-
face community education programs to promote the desexing of
dogs and cats during 2019/20.

Coundil partners extensively with over thirty rescue agencies and

has developed a highly successful adoption program. Council also
participates in the Pet Rescue website, both of which have resulted in
a highly successful adoption program.

Council maintains two off leash areas within the Shire: one in Karoola
Park, Muswellbrook and the other in Arbour Park, Denman.

I T

Incoming 205
Released to owner 45
Sold/Adopted 9

Rescue

Euthanised
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Residential property §25.00
Residential strata unit §12.50
Non-residential impervious land 0—1199sgm §25.00
1200 — 4999sqm $100.00
5000 —9999sqm $375.00
> 10,000sqm §725.00

Opening balance (funds unspent from previous allocation) §750,000
Funds raised §157,190
Allocation spend $26,131
Available to spend $881,059

Undetected water leaks (in accordance with Council Policy W5/4 — Water Management Policy $9,988.14
Undetected Water Leak)
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Reviews carried out by the agency

Information made publicly available by the agency

Total number of applications received 20
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Table A: Number of applications by type of applicant and outcome*
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Members of Parliament
Private sector business

Not for profit organisations or
community groups

Members of the public (by legal
representative)

45% 0% 5% 5% 30% 0% 0% 15%

* More than one decision can be made in respect of a particular access application. If so, a recording must be made in

relation to each such decision. This also applies to Table B.
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Personal information

0,
applications* 0 0 0 0 0 0 0 0 0 0%
Access applications (other
than personal information 9 0 1 1 6 0 0 3 20 100%

applications)

Access applications that are

partly personal information 0 0 0 0 0 0 0 0 0 0%
applications and partly other

Total 9 0 1 1 6 0 0 3 20

% of Total 45% 0% 5% 5% 30% 0% 0% 15%

* A personal information application is an access application for personal information (as defined in clause 4 of Schedule
4 to the Act) about the applicant (the applicant being an individual).
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Reason for invalidity No of applications % of Total

Number of times consider- % of Total
ation used*

(0 0%

00%
(0 0%
(0 0%
(0 0%
(0 0%
(0 0%
(0 0%
(0 0%
(0 0%
(0 0%
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Numpber of times, . % of Total
consideration used

Number of applications® % of Total
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Decision varied Decision 9% of Total
upheld

Number of applications for review % of Total

Number of applications transferred % of Total
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Food and Garden Organics Processing at Muswellbrook Waste and Reuse Management Centre
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Muswellbrook Regional Entertainment Endorsement of capital expenditure review. Concept designs progressed. A Develop-
and Convention Centre ment Application has been submitted for the project

Muswellbrook Aquatic Centre Upgrade Works currently in progress, and are programmed for completion during 2021-22

Olympic Park Master Plan Implementation Endorsement of capital expenditure review. Concept designs progressed. Construction
of Olympic Grandstand amenities and bridge over Muscle Creek will be carried out in
2021-22

Planning Agreement Expenditure 2019/20

Tertiary Education Centre — Stage 2 $388,407.00
Outdoor Pool $199,593.00
Tertiary Education Centre — Stage 2 §223,000.00
Hunter 2050 Foundation $250,000.00
Tertiary Education Centre — Stage 2 $199,593.00
Animal Shelter $439,407.00
Tertiary Education Centre — Stage 2 $250,000.00
MACH Energy Australia Pty Ltd Hunter 2050 Foundation §250,000.00
Qutdoor Pool $95,000.00

Hunter Valley Energy Coal Pty Ltd

Bengalla Mining Company Ltd

Mangoola Coal Operations Pty Ltd

Inspections of tourist and visitor accommodation

Inspections of premises on which there are more than two dwellings
Compliance Certificates issued

Non-Compliance Certificates issued
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Disability &
Social Inclusion Strateqy

In May 2017 Muswellbrook Shire Council adopted a Disability and Social Inclusion Strategy. This strategy requires a continued focus

on policies and actions that promote social inclusion and participation in Muswellbrook Shire and includes the delivery of existing

employment, community events and activities that provide improved liveability, services and facilities that support people of all

abilities and their families to effectively participate in the community.

Residents from across the Shire have access to a wide range of government and non-government support services appropriate to

their age and needs. Council actively works with health, educational and the government and non-government sector to improve

outcomes for people living with a disability and their families through liaison, advisory support, and the provision of meeting

spaces.

The Disability Inclusion Strategies, Plans and Actions in Muswellbrook Shire include:

Reviewing existing Council facilities and services with the view to ensure that they meet the needs of people with
disabilities, this is an ongoing action across all parts of Muswellbrook Council

Ensuring that physical access to public buildings and facilities is improved to meet current building codes and
standards

Providing information to our community that is in formats which meet the communication requirements of people
with disabilities is an ongoing goal of Council

Delivering training to staff as required to ensure that advice and services are relevant to the needs of people with
disabilities

Partnering with other service providers to support the participation of people with disabilities in civic activities
and public spaces

Some of the achievements of the Disability & Social Inclusion Strategy have included:

Consideration of access needs in the Denman and Muswellbrook town plan revitalisation projects;

Regular inclusive and accessible events such as, Australia Day, Australia Day Awards Ceremonies, Easter Family Fun
Day other partnership events

Improved and/or new accessible public toilets in parks and playgrounds such as Denman Memorial Playground
Design which included access toilets including adult change table

Footpath renewal inclusion design of accessible footpaths and pram ramps.

Partnership projects with Disability Support Services to provide a ‘Inclusion in Sports Day’ at Karoola Park
Muswellbrook

Targeted activities including a signed interpretive talk and workshop at the Muswellbrook Regional Art Centre for
young people who are hearing impaired;

Improved organisational understanding of assistive technologies, an audit was carried out of Councils buildings
and recreational facilities
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Her Excellency the Honourable Margaret Beazley AC QC, Governor of New South Wales and the
Mayor of Muswellbrook, Councillor Martin Rush
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ORIGIN OF STUDENTS LIVING IN
MUSWELLBROOK

5YEARS AGO MOVING IN
Newcastle

Port Stephens

Tamworth Regional

Cessnock

Muswellbrook Shire Council End of Term Report | 2016 — 21

22.4% of
Muswellbrook Shire
Population is aged

0-14 yrs

MEDIAN AGE IS

35Yrs
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2016-2021

Campbell’s Corner
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Design of the Donald Horne Building
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Upper Hunters Visitors Guide

Muswellbrook Marketplace

Gallery Café
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Sustainability Hub

eBooks at Muswellbrook library

Menu from the Club Meals Program
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Hunter Park

Muswellbrook Shire Council End of Term Report | 2016 — 21 02: Social Equity and Inclusion | 15




Interactive audio signage at Karoola Park

Click and Collect Program at the Library

Story time at the library
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Wollombi Park Concept Plan

Karoola Park

The Widden Creek Artefacts
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Treaty workshop
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The Scarred Tree at Simpson Park

Graffiti removal day

In Our Own Words exhibition opening

Muswellbrook Shire Council End of Term Report | 2016 — 21 02: Social Equity and Inclusion | 19




Solar panels and LED lighting installed at Indoor Sports Centre

Mini Community Recycling station

The new picnic area on the Platypus Walking Trail
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Muscle Creek Regeneration (Club to Club)
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Sustainable Futures Program recognition

Large solar array installed on roof of the Community Recycling Centre

Reuse of Bio-Solids
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Food and Garden Organics Processing

Waste and Reuse Management Centre
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Easter Family Fun Day 2018

Working Dog Statue at Campbell’s Corner

The 44th Muswellbrook Art Prize Exhibition in 2015
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Blue Heeler Film Festival 2018 Junior Category

The replaced Blue Heeler Statue

The Richard Gill National Music Academy
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The Muswellbrook Regional Entertainment and Conference Centre Design
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Muswellbrook Recycle Water Treatment Plant

Masterplan of Olympic Park Precinct Upgrade

The Noise Abatement Wall
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Animal Care Facility Architectural Design

Opening of the rebuilt Muswellbrook outdoor pool

Bylong Valley Way
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Unveiling of the Foundation Stone for the Donald Horne Building

The refurbished Denman Memorial Hall

Denman Memorial Park
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Victoria Park

Works at Muswellbrook Cemetery

Opening of the Dog Park at Karoola Park
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Spring Creek Bridge

Williams Bridge
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Pine Donkey Orchid (Diuris tricolor)
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2017/18 Muswellbrook Shire Community Panel
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The Structure Plan of the LSPS

Road Network Plan

Council’s Online Service Portal
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Denman Town Centre
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Library Visits

92,879

33,803

61,181

33,064

Library Loans

56,363

36,215

51,783

83,334

Aquatic Centre Visits

87,628

79,195

58,700

8,798

Art Centre Visits

5,321

4,938

4,190

data not available

Muswellbrook Art Prize
Entrants

710

577

553

881

Local Art Prize Entrants

170

133

140

not held due to
VvID-19

Website Page Visits

276,762

data not available

276,940

305,705

Facebook Likes

1,675

2,035

3,316

3,770

Development
Applications Lodged

data not available

121

126

168

Service Requests
lodged

3,500

3,342

3,363

3914

New Australian Citizens

Odour

47

20

56

27

Noise

Dust

Erosion Sediment

Illegal Dumping

Wood Smoke
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Council-run Community
Event Participants

155

1,756

1,780

Impacted by
Qvip-19

550

Citizenship Ceremonies

6

4

4

3

3

Income from Grant
funding

$15.1
million

$22.6
million

$20.5
million

$17
million

$28
million”

Roads resealed/
rehabilitated (m2)

181,858

160,700

136,545

99,775

127,707

Footpath works (m2)

1,155

2,080

3,688

4,053

7,400

Occupation Certificates
issued

81

91

84

73

59

Trees Planted

Total waste to landfill
(tonnes)

data not available

2,000

1,500

1,500

data not available

Total household bin waste
disposed of (tonnes)

3,197*

Total recycling collected
(tonnes)

9207*

Total organics processed
(tonnes)

1,743*

E-waste collected (tonnes)

Registered

data not available

data not available

Rescued

260

Returned home
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Executive Summary

Muswellbrook Shire Council deepened its commitment to sustainability with the establishment of a Sustainability
Team in 2016. The Sustainability Team has focused on supporting land and riverbank rehabilitation, native
vegetation connectivity, renewable energy generation and use, waste minimisation, water use minimisation, air
quality monitoring and improvements and community engagement and education in these areas. The
Sustainability Team engages with people in several ways to communicate sustainability issues. The Sustainability
team established and will continue to expand the Sustainability Hub, a place where community can come together
to learn and share knowledge. The Sustainability Hub was established in Wilkinson Avenue, Muswellbrook and will
soon move to a new site on Sydney street where an expanded range of community programs will be available.

Key Programs that are the focus of the Sustainability Team are:
e Muscle Creek Restoration
e Karoola Wetlands Restoration
¢ Renewable Energy generation
e Transition to Net Zero 2050
e Muswellbrook Healthy and Well

Council has made a commitment to monitor mine land rehabilitation in collaboration with the State Government and
is investing in land care projects, for example, the development of a Muswellbrook Urban Riparian Landcare
Master Plan.

Council is supporting diversification of the local economy to ensure the Shire is resilient and liveable into the future.
Council will continue to support development that ensures a viable economy within a healthy environment. Council
continues to meet the requirements in all four aspects of sustainability: Social, cultural, economic and
environmental outcomes.

iv. Muswellbrook Shire Council State of Environment 2016-2021



Introduction

Muswellbrook Shire is rich in renewable and non-renewable energy resources, particularly coal, which is mined to
meet national and international energy demands. A large proportion of the raw materials mined are exported
globally. Muswellbrook is also home to world renowned horse studs and award-winning wineries and the northern

section of the stunning Greater Blue Mountains World Heritage Area.

Sustainable development for Muswellbrook Shire Council incorporates not only the need to ensure that the natural
environment, creeks, rivers, pasture, plantations, reserves, parks and the like are preserved, but also to ensure that
the growth of the Shire considers the needs of future generations, in relation to housing, workforce and

infrastructure requirements.

Muswellbrook Shire Council's State of the Environment Report provides a status update on the priority

environmental issues facing the Shire, structured around 6 major themes:

e Towards Sustainability
e Human Settlements

e Water

e Land

e Atmosphere

e Biodiversity

The environment in which we live, work and relax faces many pressures. These pressures broadly include the
impact of development and human activities on the natural environment. Some of the biggest environmental issues
of our time revolve around the global impact of CO? and other greenhouse gases generated by households,
business, industry and transport on our climate and weather patterns. Other important issues include maintaining

biodiversity and preventing pollution and over-use of our waters, land and air.

The current state or health of the environment is determined by how much impact these pressures have had. The
environment is resilient to many pressures, but when a tipping point is reached an environmental process or
system collapses. The pressures may be measured in many ways. This report provides information on key

indicators that have been selected to monitor the state of the environment in the Shire.

Muswellbrook Shire Council

Muswellbrook Shire Council incorporates an area of 3,404 square kilometres of which 1,446 square kilometres
(42%) are National Parks and nature reserve. The Local Government Area includes the towns of Muswellbrook,
Denman, and the village of Sandy Hollow. Muswellbrook includes business districts, industrial areas, rural holdings,

and diverse residential areas.

Muswellbrook Shire is in a process of transition as it moves from a focus on extractive industries to a more
diversified economy. Muswellbrook Shire is looking to ensure realistic sustainable development through a diversity
of industries, improved education facilities, development of a strong skills base and continued employment

opportunities.



Council’s Role

Local government is the most diverse of Australia’s three levels of government. It is an important player in the area
of environment in Australia, and has the responsibility for protecting the environment, planning future land uses,
providing infrastructure, managing natural resources, and conserving or managing cultural heritage through a

variety of mechanisms.

Council's own activities has associated environmental impacts which need to be monitored and managed to
minimise their effect. These activities generally involve the consumption of materials and resources such as

energy, water, chemicals and building materials.

The Local Government Act (1993), the Environmental Planning and Assessment Act (1979) and the Protection of

the Environment Operations Act (1997) provide a range of tools for Council to manage the environment.

Council is developing a new Development Control Plan and revised Local Environment Plan to update controls and

guidelines for new development that are permissible to minimise negative environmental impacts.
Council's Community Strategic Plan and annual Operational Plans set out Council’s policy and activities in relation

to its role as an environmental steward and manager. The State of Environment Report is used to assist in

reporting progress and effectiveness of these policies.
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Figure 1 — Map of Muswellbrook Local Government Area

Towards Sustainability

Strategic Goals:

e To improve awareness and ownership of environmental issues in the Muswellbrook community so that the
community can implement positive environmental behaviour and promote the principles of Ecologically
Sustainable Development.

e Protect and enhance the environment through the promotion of an environmentally sustainable community;
achievement of world’s best practice standards in the rehabilitation of mines and extractive industries; to
promote wildlife corridors and habitat areas; protect remnant vegetation; reduce mainstream flooding; promote
community participation in the determination of major developments and to enhance the quality and enjoyment
of the environment for present and future generations.

e To co-operatively and strategically manage growth, development and construction that recognises
environmental standards, particularly air and water quality and promotes sustainability principles such as
energy and water efficiency.

e To provide a comprehensive strategic planning framework to protect the environment, satisfy legislative
requirements, to meet community needs and to involve the community in the decision-making process.



Indicators

~ Some solar panel/communication equipment malfunctioning.

Indicator 15716 16/17 17/18 18719 | 19/20 20/21
Community event 157 155 1756 1780 830 18*
participation
Students contacted
through school 190 560 360 405 600 290*
environmental education
Number of active water
watch groups

Megalitres of water used
by Council

Percentage reduction in
corporate water
consumption from Water
Campaign baseline
Megawatt-hours of
electricity used by Council
Percentage of renewable
energy generated by 1.0%** 3.5% 5.0% 13.2% 11.4%" 11.29%"
Councll

Kilolitres of fuel used in
Council’s fleet

Tonnes of equivalent CO2
emitted by Council 23012 NA NA 20229 22314 22034
operations
*A new baseline of 180794 kL was set in 2016. The original baseline in 2004/05 was 202200kL.
# COVID reduced Council’s ability to hold face to face events

3 3 3 1 1 1

179 125 180 173 214 99

38% 30.17% 0%* 4.27%* -18% 46%

5.03 451 5.74 5.72 6.43 6.12

349.28 330.30 313.30 301.94 299.10 317.37

Discussion

Community Event Participation

In the past year, community events have been severely impacted by COVID-19. The Sustainability Unit moved to
online workshops where possible. National Tree Day was cancelled in 2020 but held with reduced numbers as
specified by NSW Public Health Orders in 2021. Clean Up Australia Day was held in 2020 and 2021. The Clean Up
Australia Day event in 2021 was held in a single location rather than multiple locations with reduced numbers due
to COVID-19 restrictions.

Prior to COVID-19 restrictions, the Sustainability Team ran many hands-on workshops at the Sustainability Hub
including vegetable gardening, connecting with local dietitian Carly Hughes from the Muswellbrook Healthy and
Well program to deliver healthy cooking and eating workshops with produce from the Sustainability Hub and fun
school holidays environmental activities at the Muswellbrook Marketplace. The Sustainability Team also
participated in events run by other community organisations including Picnic in the Park and the Upper Hunter
Show.

The Sustainability Team coordinated online sustainability workshops for the community throughout the year
including a meal planning workshop to reduce food waste, a gardening workshop focused on growing your own
food and Gardening on Mars — a workshop for children. To keep the community connected during the COVID-19
lockdown the Council, together with Muswellbrook Healthy and Well and several community partners, ran an online
series called Muswellbrook Connect via Facebook, featuring sustainability unit staff and well-known members of

Muswellbrook community.
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Local resident Muriel Green with her grandson at the Sustainability Hub.
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Figure 2 - Community Participation in Environmental Programs
National Tree Day

National Tree Day is an opportunity for schools, community groups and residents to come together to make a
positive difference to our environment. Growing local native trees, shrubs and ground covers helps to provide food
and shelter for Australia's wildlife, increases biodiversity and combats habitat loss.

National Tree Day has been heavily impacted by COVID-19. In 2020, no Council run event was held due to

restrictions, however the Muswellbrook Heelers Rugby club held a small event at Highbrook Park.



Clean Up Australia Day

Clean Up Australia Day has been held annually for 35 years. In 2021 school clean ups occurred on Friday 5™
March and a community clean up on Sunday 7th March, with reduced volunteer numbers due to COVID-19.
Council ran a registration point in Denman to tie in with a year-long New South Wales EPA grant funded project
called “Denman — Don’t be a Tosser!” which focused on littering. Approximately 820 kg of rubbish and recyclables
were removed from Denman’s local parks, waterways and roadsides by 18 community volunteers. A free barbecue

manned by 2"¢ Muswellbrook and 15t Denman Scout groups was provided for all volunteers.

2021 Clean Up Australia Day volunteers in Denman.

www.cleanup.org.au
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School Environmental Education

To assist with the delivery of this program the Sustainability Unit introduced the Waste Wranglers - Max the
Minimiser, Reece the Recycler and Gene the Gardener. Each of these characters educates about one of the bins
in Council’'s 3 bin system. The characters were developed into hand operated puppets which were well received by
children. Following on from the success of the Waste Wranglers, Wilbur the Water Warrior and Sunny Sparks were

rolled out to assist in delivering the message about reducing water and electricity consumption to the community.

During the 2020/21 reporting period, 190 students (four pre-schools, two primary schools and one high school)
across the Shire participated in environmental education. Previous years’ figures included participation in events
that did not run this year such as the Bursting with Energy Expo at the Muswellbrook Show. The Sustainability
team instead had a display at the Energy Hub at The Upper Hunter Show.

Council hires education support resources from the Australian Museum and lends these to educational groups.
Native bee hotels have been donated to fourteen community and school groups. Workshops about native bees
were held with ten educational groups and 30 residents. The Hunter Bird Observers Club (HBOC) and Council
held presentations at Martindale Public School, Tilly's, Richard Gill School, Muswellbrook Childcare Centre,
Goodstart and MOOSH.

Over 100 participants from the University of Newcastle, Richard Gill and Belltrees Schools visited the Sustainability
Hub during the year. Over 500 school students were supported by the Sustainability Unit to participate in Clean Up
Australia Day with the provision of gloves and bags to schools across the Shire. Staff also attended some schools

to discuss Clean Up Australia Day and to participate with the students at their school’s clean up.



Waterwatch

Waterwatch is a national community network of volunteers that monitor, protect and undertake projects to improve
the quality of their local waterways. There is currently only one group in the Muswellbrook Local Government Area
(LGA) registered with Waterwatch. The Sustainability Unit will work with Waterwatch once COVID-19 restrictions
have eased to increase the number of local groups participating in this program.
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Council’s Corporate Water Consumption

Council recognises the importance of conserving water and has set a 20% reduction target from 2015/16 water

consumption levels for corporate water consumption by 2020. The baseline for this target was 179,000 kL.

This target was not reached as the Muswellbrook LGA was impacted by prolonged drought. Council’'s water
consumption increased to 214,000 kL, however, Council was supplying potable water to many farming families in
the Shire who would normally use tank water at their premises but had run out due lack of rainfall. There was also
increased watering of playing fields to maintain some green space in the community. After drought breaking rain
occurred in 2020, Council's water consumption again reduced, and it is pleasing to report that Council’'s water

consumption dropped to 99,000 kL a reduction of 45% from the original target.

Measures implemented to reduce Council’'s water consumption include community education, utilising drought
tolerant plants and mulch in community plantings, upgrading community facilities with water efficient products,
installing water tanks at community facilities, identifying and repairing leaks across the Shire and replacing aging

pipes as necessary.

No new corporate water consumption targets have been set for beyond 2020.

250000

200000 -

150000 -

100000 -

kL of water used by Council

50000 -

0 U U U U U
2016/2017 2017/2018 2018/2019 Year 2019/2020 2020/2021

Figure 3 - Council’s corporate water consumption in kilolitres over the past five financial years.




Council’s Corporate Electricity Consumption

The majority of electricity in New South Wales is produced via coal fired power stations. More sustainable forms of
energy such as solar, wind, hydro and thermal energy are being developed. Over 2 million households in New

South Wales have installed rooftop solar panels equating to 21% of dwellings according to ARENA.gov.au

Council’s electricity consumption for the reporting period is 6.12 megawatt hours, a small decrease of 0.8% when

compared to the previous financial year.

In the 2015/16-year Council set a 40% renewable energy target to be achieved by 2020. While the target has not
changed the deadline was extended to 2025 to allow for construction of new facilities with more roof space for solar

panels.

During this past year, electricity supplied by renewables from the grid federally was 18.54% of all electricity
supplied across New South Wales.

Renewable energy generated by Council to the end of June 2021 totalled 11.2% of Council’s electricity
consumption. This past year has seen the aquatic centre system temporarily disconnected during construction

which has detrimentally impacted this figure.

Table 1 - Solar panel installed on Muswellbrook Shire Council’s buildings.

Location Kilowatts
Richard Gill School — Old
Muswellbrook Administration Centre 50 kw

Muswellbrook Regional Arts Centre 42 kw
Muswellbrook Aquatic Centre 92 kw
Muswellbrook Library 45 kw
Muswellbrook Indoor Sports Centre 10 kw
Denman Library and Community

Centre 5 kw
Denman Sports Centre 5 kw
Denman Sewerage Treatment Plant 40 kw
Denman Water Treatment Plant 15 kw

Sandy Hollow Water Treatment Plant | 31 kw
Muswellbrook Water Treatment Plant | 28 kw

Muswellbrook Waste Facility 36 kw
Denman Transfer Station

Denman Memorial Hall 12.5 kw
Denman Recreation Area* 19 kw
Olympic Park Muswellbrook* 10 kw

*Panels owned by community sporting groups on Council owned facilities.
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Council’s Fuel Usage

Muswellbrook Shire Council is responsible for a large fleet of vehicles which are required to assist Council to carry
out its functions. The fleet varies from 4-cylinder cars and four-wheel drives to light plant and heavy vehicles.
Table 2 - Council Fuel usage in kilolitres

Type of Fuel 16/17 17/18 18/19 19/20 20/21
Unleaded 33.57 18.33 26.35 27.93 47.77
Diesel 270.05 266.22 252.81 249.17 243.68
E10 Unleaded 26.67 28.75 22.78 22.00 16.92
TOTAL 330.29 313.30 301.94 299.10 307.36

Council fuel use has been steady since the last reporting period. Diesel use has decreased, unleaded fuel has
increased. This could be due to changes in Council's fleet or an increase in the kilometres travelled by Council
staff. There are no LPG vehicles in the fleet. Council is investigating electric vehicles and it is assumed that some
of Council’s fleet will be replaced with electric vehicles soon.

11



National Greenhouse Emissions Reporting

The National Greenhouse and Energy Reporting Act 2007 (the NGER Act) came into effect on 29 September 2007.
The NGER Act is administered by the Federal Government Department for Climate Change and introduces a single
national reporting framework for the reporting and dissemination of information about the greenhouse gas

emissions, greenhouse gas projects, and energy use and production of corporations.

Table 3 - Council’s estimated CO2 emissions*

Emission Cateaor kt CO2-e kt CO2-e kt CO2-e Scope
gory 2018/2019 2019/2020 2020/2021 b
Electricity* 4.684 5.840 4.677 2
Diesel 0.686 0.6908 0.6954 1
Automotive gasoline (petrol) 0.1102 0.1108 0.1116 1
Other Fuels 0.00 0.00 0.00 1
Methane emissions
Waste Management Facility 14.34 15.26 16.100 1
Wastewater treatment 0.409 0.412 0.415 1
Total Methane emissions 14.749 15.672 16.515 1
Total 20.2292 223136 22.0034 182

*Sustainability Advantage Net Zero Road Map — Baseline Data.

Council's emissions are anticipated to increase due to the nature of the emission calculations for the Waste
Facility. However, for this report they have decreased due to a new formula provided by the state government used
to calculate these figures.

Council's petroleum fuel use has decreased by 12% since the last State of Environment report and greenhouse
gas emissions from fuel have decreased by 6%

Council’s electricity use has increased by 18% since the last State of Environment report period and greenhouse

gas emissions from electricity use has increased by 8%

Council's greenhouse gas emissions from waste have decreased by 15% due to a lower amount of waste being

added to landfill and a new formula for calculation provided by the state government.

Overall, Council's total greenhouse gas emissions for the 2020/21 period have decreased by 13% when compared
to the previous reporting period. This is due to several factors including using a new formula to calculate the figure
which possibly considers the increasing decarbonation of the electricity grid, less waste ending up in landfill and a

higher diversion of waste from landfill.
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Human Settlements

Strategic Goals

e To provide residents with an efficient, reliable and effective domestic waste collection service.

e To achieve a self-funded, efficient and environmentally sustainable waste management service to meet

community needs and legislative requirements
e Increase public awareness of recycling, reuse and waste reduction.

¢ Maximise resource recovery at Muswellbrook Waste Depot by promoting source separation by providing

written information to all customers therefore increasing the lifespan of council’s void.
e Investigate and promote sub-regional co-operation for waste disposal.

e To maintain the open space recreation assets in accordance with agreed levels of service and within

available budget.

e To provide and maintain assets which allow the sustainable delivery of selected services in the interest of
fulfilling recognised social, sporting and recreational needs, to a standard which is understood and

accepted by the community.
e |dentify and pursue grant funding for Aboriginal Heritage Study for entire LGA.
e To maintain communication systems between Council and the Aboriginal community
e To operate and maintain an effective heritage management and assessment process.
e To provide and maintain assets which allow the sustainable delivery of selected services to a standard

which is understood and accepted by the community.

Indicators

Indicator 16/17 | 17/18 | 18/19 | 19/20 | 20/21

Development Applications lodged 152 121 126 126 168

Tonnes of waste disposed of into landfill 21813 19282 19378 17694 21168

Tonnes of recycling collected 1263 1340 990 984 983

Approximate lifespan of council’s void 19 32* 31 30 29
years years years years years

Tonnes of green waste processed 2014 1690 1515 1333 1813

Tonne_s of chemlgals collected at Household 393 1.45 216 374 238

Chemical Collection Days.

Visitors to EPA Household Chemical Collection Days 107 44 59 110 45

Number of E_nwronmental Complaints to Council from 67 127 213 125 136

the community

Number of heritage items listed in LEP 134 134 134 134 134

Number of grants secured to fund an Aboriginal 0 0 0

Heritage Study. 0 0

*Updated landfill void plan completed in 2017.
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Discussion

Population and Settlement Patterns

Council relies on the data provided by the Australian Bureau of Statistics. The National Census population count
was conducted on August 10, 2021. Results are not yet available for the 2021 census. The data provided by the
ABS for the 2016 Census is included in the tables and graphs below.

The current estimated population of the Shire is 16,355. Limited Population growth has occurred when compared

to the previous report in 2016. This is possibly attributed to the prolonged drought and a finalization of mining

infrastructure construction projects which may have seen people leave the area.

Table 4 - Population distributions in Muswellbrook Shire - 2016 Census

0-14 15-34 35-54 55-64 65+ Total
Muswellbrook 2766 3359 3188 1308 1457 12078
Denman 271 270 325 150 300 1316
Rural 586 600 835 350 324 2695
Total 3623 4229 4348 1808 2081 16089
14000
12000
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Figure 4 - Population of Muswellbrook by geographical distribution (2106 Census)
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Economic Development in Muswellbrook

During the 2020/21 reporting period a number of projects that will improve outcomes for he community commenced

or were completed:

Upgrades to

the Aquatic Centre commenced,;

New fit-out for Loxton House commenced; and
Additions to the Muswellbrook Golf Club, which include a new squash court and pro golf shop;

Complying Development Certificates

The number of Complying Development Certificates issued by Council and accredited certifiers in the 2020/21

Renovations at Council’s former administration building for the Richard Gill School;
Renovations to relocate Council’s Administration Centre to Campbell’s Corner;

The Innovation Hub (adjoining TEC1) commenced construction;
The new Animal Care Facility (Shelter) and Sustainability Hub commenced;

reporting period has increased but remained steady since the last State of Environment report.
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Figure 6 - Complying Development Certificates Issued (2008 — 2020)
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Development Applications

There has been a decrease in residential applications, community applications and section 96 amendments when
compared to the last reporting period, however commercial and others have remained stable.

Development Applications
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Figure 7 - Development Applications Issued

Major Projects

The NSW Department of Planning assesses major projects in the Muswellbrook Shire. Details of major projects in

the Shire can be found at the Department of Planning Industry & Environment website.

Waste

Muswellbrook Shire Council provides a waste disposal service and facilities for the community. The sustainable
reuse and/or disposal of waste products have become a major focus for councils. Reducing waste to landfill

extends the life of existing facilities, in turn reducing the need to find and develop new waste disposal areas.

An updated final landform was modelled in 2017 and a filling plan for the landfill has been developed based on this
final landform. The potential life of the landfill is estimated to be approximately 29 years based on an assumed
annual void fill of 23,500m3. A nil growth rate has been assumed to account for possible reduction in waste
volumes from improved resource recovery practices. This estimate may vary, for example, due to changes in
growth rates, diversion of materials from landfill via the sorting facility, waste compaction density and daily cover

practices.

Council’'s service includes kerbside collection of household waste, recyclable material and garden organics in

Muswellbrook, Denman and Sandy Hollow. The Muswellbrook Waste Management Facility receives waste from
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kerbside collection as well as waste brought to the Muswellbrook and Denman Transfer Stations. Several Waste
contractors also dispose of waste at the facility. A further 3,338 tonnes was collected from Upper Hunter Shire

kerbside collections.

A total of 24,984 tonnes of waste was disposed at the Muswellbrook Waste Management Facility in the 2020/21
year, 5,279 tonnes was diverted from landfill and sent to JR Richards recycling facility in Gateshead and metal
recycling and 1,875 tonnes was garden organics (green waste) which is mulched and pasteurized and then

purchased and reused by residents and businesses as compost.

From the Shire alone, waste to landfill has increased this year with 3,474 more tonnes of waste disposed of as
landfill in comparison to the 2019/20 financial year. This increase is speculated to be due to residents spending an
increased amount of time at home during COVID-19 lockdowns, and perhaps having more time to declutter and
undertake home renovations. Green waste has also increased markedly, and it is speculated that during lockdown

periods residents had more time to spend in their gardens. Recycling rates have remained steady.
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Figure 8 - Amount of waste, recycling and organics (tonnes) collected through the 3- bin system.
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E-Waste

Electronic Waste or e-waste can come in many forms. There are many types of plastics and metals found in
equipment such as:

o Computers;

e Photocopiers;

e Printers;

e Faxes;

e Monitors; and

e Batteries.

Some of this waste can be highly toxic and environmentally damaging.

https://www.cleanup.org.au/e-waste

In 2012 Council established E-Waste recycling at the Muswellbrook Waste Facility enabling residents to drop-off
their E-Waste at the Facility year-round at no charge. A total of 107.66 tonnes of E Waste were collected at the
Muswellbrook Waste Facility during the 2020/21 period.

Household Chemical Collection

For the past eight years the Environmental Protection Agency has held an annual Household Chemical Collection
Day. Items such as paint, fire extinguishers, solvents, oils, compact fluorescent lightbulbs and batteries are
collected disposed or recycled. In 2021, 45 households used the collection service with 2.38 tonnes of household

chemical and other harmful waste being diverted from landfill.

This number is in decline probably due to the Community Recycling Centre commencing operations at the
Muswellbrook Waste Facility in 2018. Most items eligible for disposal on a Household Chemical Collection Day can
be brought up to the Community Recycling Centre for free during the waste facilities operating hours.

Household Chemical Clean Out

Mobile Muster

Mobile Muster is an initiative of the Australian Mobile Telecommunications Association in partnership with Landcare
Australia. It is a mobile phone recycling program which began in 1999. Recycling mobile phones reduces the
need to use raw materials which; saves natural resources, reduces hazardous waste entering landfill, prevents
pollution and protects our environment. In the Muswellbrook Shire there are two locations where mobiles can be

dropped off for recycling.

During the 2020/21 period there were no mobile phones and accessories recycled via the Mobile Muster program.
It is quite likely that there are phones and accessories at each collection point, however, not enough to justify
sending into Mobile Muster.

https://www.mobilemuster.com.au/
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Table 5 - Locations of mobile muster drop off points in the Muswellbrook LGA

Place Weight of phones and
accessories returned to
Mobile Muster 20/21

Muswellbrook Shire Council 0

Telstra Store, Muswellbrook Fair 0

The Reuse Shop

The Reuse Shop is a successful and innovative way of reducing the amount of waste that goes to landfill. Items
that are in good condition and are reusable are salvaged from collected waste by waste depot staff. Items available
at the Reuse Shop include furniture, antiques and sporting equipment. There are weekly Facebook posts

advertising items for sale.

The Reuse Shop is open during Muswellbrook Waste facility operational hours.
The Reuse Shop

Amenity

Amenity can be defined as what people value about a place and how it affects their quality of life. The qualities of a
place vary from person to person and with cultural and socio-economic differences. Things that can affect the

amenity of an area include the physical landscape, open spaces, recreational areas, accessibility and noise level.

Council provides and manages selected active and passive recreation services for all age groups including:
e Playgrounds;
e Parks;
e Skate Parks;
e Bike tracks;
e Swimming Pools;
e Sports Fields;
e Indoor Sports Centres;
e Golf Courses;
e Community Gardens;
e Pathways; and

e Cycle Ways.
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Community Complaints

Council receives and responds to complaints from the community regarding issues that affect the amenity of the
local area. Traditionally environmental complaints are in response to noise and dust, however odour, illegal

dumping of waste and wood smoke are additional categories that Council commonly responds to.

See table 5 and figure 6 for the number and types of environmental complaints received by Council during this

reporting period.

Complaints to council have increased by 8.8% when compared to the previous year. This is possibly due to people
spending increased time at home due to COVID-19.

The number of complaints or reported incidents does not directly reflect the state of the environment. The level of
complaints received and recorded is impacted by the perception in the community, improved systems for recording
and dealing with complaints, and the community’s unwillingness to tolerate less than desirable condition. These
matters are inherently changing in frequency and or magnitude.

Table 6 - Community Environmental Complaints

Complaints 2016/17 2017/18 2018/19 2019/20 2020/21
Odour 8 2 9 5 18
Noise 15 32 91 13 53
Dust 6 3 3 3 2
Erosion/Sediment Control 2 3 2 0 0
lllegal Dumping 29 82 105 100 52
Wood smoke 7 5 3 4 11
Total 67 129 213 125 136
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Council has run community education campaigns targeting illegal dumping and wood smoke in recent years, which
possibly explains why complaints numbers in these areas have increased. As awareness of the impacts of these

issues increase across the Shire, residents feel more compelled to report these matters.

Complaints Protocol — enables Council to adequately deal with and monitor complaints;

Sediment and Erosion Inspections — Council undertakes monthly Sediment and Erosion Inspections of

construction sites to ensure these common sources of sediment are maintained at appropriate standards;

Litter and lllegal Dumping ldentification Protocol — The Regional lllegal Dumping program (RID)
enables all Council staff to easily report regular littering and illegal dumping sites for regulatory follow-up
and specific cleanup action for event such as Clean-up Australia Day;

Noise Guide for Local Governments — Council undertakes responses to and management of noise
complaints as per the recommendations in this document.

http://www.environment.nsw.gov.au/noise/nglg.htm

NSW Industrial Noise Policy — used in the management of commercial and industrial noise emissions
and the determination of noise limits for operations and activities.

http://www.environment.nsw.gov.au/noise/industrial.htm

Noise Monitoring — as per specific approvals all mining operations are required to monitor and manage
the level of noise emissions. The relevant approvals for the mining operations also require that the data

and interpretations be reported to the community and Council on a regular basis

Dust Monitoring — Complaints about dust can be addressed by council if the source of the dust is from a
source other than a mine and prevention notices can be issued. Dust from mining industry operations

should be reported to the relevant mine community information line or the EPA pollution line on 131 555.

Mining industry operations are required to monitor and manage the levels of dust. The relevant approvals
for the mining operations also require that the data and interpretations be reported to the community and
Council on a regular basis.

Complaints about State Significant Development

In relation to complaints about State Significant Development, including mining and the power stations, the
complainant may make the complaint to the Operating Company (phone numbers for each operation are regularly

published in the local newspapers and are available on Council's website), Council or the EPA.
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Heritage

As part of Council's commitment to heritage management, an agreement is maintained between NSW Heritage
Office and Council to support the current heritage advisory service. This agreement ensures that Council’s Heritage
Advisor attends Council's administration building and is accessible to the community on at least one day per
month.

http://www.heritage.nsw.gov.au/

The Muswellbrook Local Environmental Plan 2009 was gazetted in April 2009 and lists 134 items of environmental
heritage and identifies three (3) heritage conservation areas within the Muswellbrook Shire Council area. During
this reporting period no new heritage sites have been added to the Heritage Register. Council will continue to

maintain and monitor heritage issues across the Shire.

Provisions for heritage assessment have been included in the Local Environment Plan (LEP) and Development

Control Plans 2009. The purpose of the LEP is to define what a parcel of land may be used for.

Under the LEP the objectives involving heritage are
e To conserve the environmental heritage of Muswellbrook, and
e To conserve the heritage significance of heritage items and heritage conservation areas including
associated fabric, settings and views, and
e To conserve archaeological sites, and

e To conserve place of Aboriginal heritage significance.

The Heritage Strategy outlines actions to be followed by Council to promote heritage conservation throughout the
Muswellbrook Shire Council area.

Aboriginal Heritage

The Muswellbrook Local Government Area has an extensive Aboriginal history. The heritage of Aboriginal people is
an important aspect of development assessment with preservation of sites and artifacts considered to be of cultural

significance being preferred.

Over the past few years Council has had some of the significant partnership projects that have been delivered with
the local Aboriginal Community including;
e The convening/facilitation of the Aboriginal Reconciliation Committee since 1999;

e The development and revising of www.workingwithindigenousaustralians.info.au;

e The development and maintenance of the Reconciliation Mural;
e Co-partnering with the ACDF to develop and deliver the Aboriginal Oral History Project and the

continued installation of the www.inourownwords.com.au.
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An effective amount of governance work has been carried out by the Muswellbrook Shire Council Reconciliation
Committee including;
e The development of Document of Reconciliation 2001;
e Agreed Acknowledgement of Country that is used in all Council documents, Council meetings and
significant events such as Australia Day; Citizenship Ceremonies; Art Gallery exhibition openings etc.
e Agreed procedure of seeking representation from Aboriginal Organisations (WLALC & HVAC) at
significant events;
e Naming of Council assets such as Weeraman Fields;
e Annual flag raising during National Reconciliation Week;
e Flying the Aboriginal Flag daily and a protocol of flying the Aboriginal Flag at half-mast in consultation

with Wanaruah Local Aboriginal Land Council.

Muswellbrook Shire Council have commenced the process to develop a Treaty Project with the Local
Aboriginal Community. This project is based on the Uluru Statement from the heart which importantly is a truth

telling of the past and present impacts of colonialism on the Aboriginal people.
Non-Aboriginal Heritage

Muswellbrook Local Government Area has an extensive and well documented non-Aboriginal heritage. The
management and preservation of these sites and structures is important to Council and is managed through the

maintenance of a Heritage Inventory.

The most common threat to heritage buildings is through lack of maintenance allowing them to become derelict and

possibly unsafe requiring extensive restoration works or even demolition.

Several rural homesteads and many farm buildings in the area have been demolished to make way for open cut

coal mining, while others are monitored for effects from blasting vibrations.

Transport

A road network consisting of State, Regional and Local roads exists within the Shire. The network includes
approximately 69 km of state highways, 39km of regional road, and 583 km of local roads. Council undertakes road
maintenance and improvement activities on the network using a combination of its own workforce and specialist

contractors.

The road network carries traffic generated by extractive industries, industrial estates, commercial and agricultural

activities and residential suburbs. The main towns served are Muswellbrook and Denman.
The Shire is also served by a rail network, providing freight and passenger services to industrial and residential

sectors. Council lobbies State and Federal governments to ensure the provision of adequate road and rail

infrastructure. Council is continuing to advocate for an alternative route for heavy vehicles to bypass Muswellbrook.
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Public Transport

Public transport in the form of buses is available in the urban area of Muswellbrook. However, across the broader
local government area the distance between populated areas of Muswellbrook, Denman and Sandy Hollow along
with cluster settlements makes public transport an unviable option. This spread of settlements requires a reliance

on private transport to link residents to essential infrastructure and services.

There are a wide range of transport options available in Muswellbrook to link residents to major cities, regional
centres and other states. This includes passenger rail services which are provided by the state government and
bus services which are privately owned and operated. This also includes services which link with Newcastle

airport.

Paved Road Surfaces

During the 2020/21 period, Council undertook work on Edderton Rd to improve 4.25 km of the road alignment and

surface.

The Bicycle Plan

The construction of cycle ways and walkways within newly developed areas within the local government area was
introduced by Council to promote the use of sustainable transport methods within the local community. Council will
continue to expand the linkages of cycle ways to encourage the use of bicycles to provide low cost, sustainable

transport.
Council currently manages 20.11 km of shared pathways, an increase of 5.46 km since the 2015/2016 report.
During 2020/2021 1.773 km of paths were added, these were mostly completed under the Active Transport

Program.

There are no dedicated Bicycle Paths within the Shire. They are all shared paths. There are plans to add further

shared paths in the future.
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Water Resources
Strategic Goals

To operate water supply and sewerage systems to provide agreed levels of service by
e Operating the water and sewerage systems according to the Strategic Business Plan.

e Reviewing and amending operational strategies of the Integrated Water Cycle Management (IWCM)
Strategy.

To provide environmentally sustainable Water and Sewerage services that
e Are affordable

e Meet best value
e Represent industry best practice

Indicators

Indicator 16/17 | 17718 18719 | 19/20 | 20/21

Percentage compliance with NHMRC Drinking

o 100% 100% 100% 100% 100%
water Guidelines
Megalitres of drinking water consumed 1741 1714 2099 1901 1398
Percentage reduction in community water 0.5% 20 -20% -8.8% 21 1%

consumption from Water Campaign baseline

Megalitres of sewage effluent reuse 889.64 | 84637 | 85141 | 839.57 | 935.11

Percentage of sewage effluent reuse 99% 99% 99% 99% 99%

Discussion

Council provides water treatment and reticulated water supply services to the urban areas of Muswellbrook,
Denman and Sandy Hollow and sewerage reticulation and treatment to the urban areas of Muswellbrook and

Denman.

The fully regulated Hunter River provides a highly reliable source for both Muswellbrook and Denman whilst Sandy
Hollow relies on the Goulburn River. The Goulburn River water has very “hard” properties. Water described as
“hard” is high in dissolved minerals, specifically calcium and magnesium. Hard water is not a health risk, but a

nuisance because of mineral buildup on fixtures and poor soap and/or detergent performance.

In 2020/21 Council extracted 1871 kL water from the Hunter River to supply water to households in Muswellbrook
and Denman. Council also extracted 30 kL from the Goulburn River to supply water to households in Sandy
Hollow.

As the water and sewerage supply authority Council faces several challenges in maintaining a high level of service,
these include
e Augmentation of water and sewerage facilities to meet population growth.
e Managing the risk associated with the supply of potable water and the treatment and disposal of sewage
for the community.
e Improving the serviceability and economic life of assets by regular maintenance and rehabilitation;
e Improving the quality and reliability of Sandy Hollow's water supply

e Fluoridation of Sandy Hollow’s water supply.
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Drinking Water Quality

Council maintains a sampling and testing program in accordance with the NHMRC Guidelines as it is the local
water authority. Water quality remains relatively stable when compared to the last report. Declines in chemical
water quality compliance at Denman are due to plant malfunction. The compliance results for Sandy Hollow reflect
issues with hardness that arise from using the Goulburn River as a water source. In times where water is too turbid

or hard to treat at Sandy Hollow, water is carted in from the Muswellbrook Water Treatment Plant.

Table 7 - Water Quality Compliance

Physu_:al and Muswellbrook Denman Sandy Hollow
Chemical

Physical 99% 99% 98%
Chemical 99% 94% 75%
Key Characteristics

Turbidity 100% 100% 100%
pH 95% 100% 100%
Colour 100% 100% 100%
Microbiological

E.Coli 100% 100% 100%
Total Coliforms 100% 100% 100%

Reasons for Non-Compliance

Muswellbrook
The 5% non-compliance in pH in Muswellbrook is due to plant malfunctions.

Denman

The 7% non-compliance of chemical factors was due to high raw water pH.

Sandy Hollow

Non-compliance of physical and chemical parameters are due to the source water being hard water. There is no
softening process to remove sodium. Water quality has improved at Sandy Hollow after filter media was replaced

and processes were modified regarding chlorine contact times.

Drinking Water Consumption

Council had set a goal to reduce the community water consumption by 16% on the 2003/04 baseline level by 2015.
In 2003/2004 the baseline water consumption was 2022 ML. The water consumption in the community has reduced

to 1748 ML which is a 14% reduction in consumption, not quite reaching the target of a 16% reduction.

Council then set a target to reduce potable water consumption by 20% on 2015/16 base year levels by 2020.
Prolonged drought saw the community’s water use increase substantially in the next few years, however following
good rainfall, water consumption in the community fell to 1398 ML in the 2020/2021 financial year representing an
average reduction of 20.8% across the shire - achieving the target set in 2015/16 a year later than planned. Further

reductions targets for water consumption in future are yet to be set.
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Table 8 - Water consumption across the LGA

Location Water Water Water Water Water Water %
Consumption | Consumption | Consumption | Consumption | Consumption | Campaign | Reduction
16/17 (ML) 17/18 (ML) 18/19 (ML) 19/20 (ML) 20/21 (ML) Baseline | from
15/16 baseline
Muswellbrook | 1532 1519 1849 1687 1244 1539 19.2%
Denman 189 179 235 197 138 190 27.4%
Sandy Hollow | 20 17 14 17 16 19 15.8%
Total 1741 1714 2099 1901 1398 1748 20.8%
Community Water Consumption
2500
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E 1500
£
lc}"111000
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2016/17 2017/18 2018/19 2019/20 2020/21

Figure 9 - Community water consumption across the reporting period versus the baseline set in 2015/16
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Integrated Water Cycle Management Strategy

The Integrated Water Cycle Management Strategy aims to maximise the benefit derived from available water
resources through the efficient and appropriate management of urban water services. It also encourages the
evaluation of opportunities to minimise the impact of the urban water services on the available water resources
through the identification and assessment of potential management solutions to address a range of catchment,

water resources and urban issues.

An IWCM Strategy considers issues such as
e The future urban water service needs and customer expectations;
e The availability of water including water sources such as rainwater, effluent and stormwater;
e The high consumption of town water on a per head of population basis when in comparison to state
medians and similar sized populations and

e The impact of town water use on other water users including the environment and future generations.
Demand Management

The Demand Management Strategy provides the water supply managers of Muswellbrook Shire Council an action

plan to improve water use efficiency in the Muswellbrook Shire Council local government area.

The potential benefits of a demand management program include improving the efficiency of water resource use
and delaying capital works for new infrastructure by extending the life of current infrastructure and therefore
reducing the operational costs of providing town water services. This in turn leads to lower water supply rates for
the consumer, a more secure water supply into the future and leaves more water for environmental uses.
Balancing investment in demand management initiatives with supply side investments is a best practice

management approach for a water utility.

The purpose of the plan is to provide an investment program for the implementation of effective demand

management measures in the Muswellbrook Shire Council service area.
Drought Management

The Drought Management Strategy establishes how Muswellbrook Shire Council will manage its water supply
scheme during periods of drought. During the recent extended drought, Council supplied treated water to farming

families via water carts to top up water tanks attached to family homes.

The main drought management issues faced by Muswellbrook Shire Council are:
e The need to supply minimum water requirements to all water supply service areas in order to meet health
and sanitary water requirements in the event of total loss of water supply.
e A high residential potable water consumption per connected property compared with other Hunter River

local water utilities
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e The need to manage community perceptions about availability of water, river flows and restrictions placed
on other water users (e.g. agricultural and industry) during drought

e The need to cater for shift workers when applying water restrictions
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Treated Effluent Reuse

Council has a target of 100% effluent re-use. This would result in nil discharges from either the Muswellbrook or

Denman Sewerage Treatment Plants. Council has not achieved its target of 100% effluent re-use but is

investigating new ways to re-use the effluent, particularly in Denman.

Table 9 - Amount of Treated Effluent Re-used

Amount of Treated Effluent Reused ML 2016/17 | 2017/18 | 2018/19 | 2019/20 | 2020/21
Hunter Valley Energy Coal 723.521 | 571.304 | 622.702 | 662.164 818.79
Muswellbrook Golf Club 97.84 182.85 151.19 118.85 56.34
Denman Golf Club 68.274 92.219 77.518 58.556 59.969
Total Effluent Reused 889.64 846.37 851.41 839.57 935.11
Percentage of Effluent Reused ~99% ~99% ~99% ~99% ~99%

Hunter River Water Monitoring

Council maintained a monitoring program of water quality in the Hunter River and tributaries until 2016. The water

was sampled and tested for turbidity, salinity and faecal coliforms. Suitability of the water use in terms of primary

contact (swimming), secondary contact (boating and fishing), stock watering was then determined. Funding for this

program came from several different state bodies.
monitoring is only carried out by Dartbrook Mine on the upstream side of Muswellbrook.

Unfortunately, this funding ceased, and Hunter River water

Muswellbrook’s drinking water source is the Hunter River, it is not suitable to consume as drinking water without

treatment.
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Land

Strategic Goals

e Manage community concerns regarding environmental management of major industries in the Local
Government Area.
¢ Maintain and improve the level of service for Rural Fire Service operations within the Shire.

Indicators

Indicator 16/17 17/18 | 18/19 | 19/20 | 20/21

Total Number of Contaminated Site remediated 0 0 0 0 0

Number of sites with Notices under the 0 0 0 0 0

Contaminated Land Management Act

Coal Mining: Rehabilitation to clearing ratio Dl\z:\?a 0.2:1 NA NA 0.2:1

Area of bushfire affected land* 50030 | 24951 | 220 | 109600 | 50
ha ha ha ha ha

*Rural Fire Service - Hunter Valley District

Contaminated Land

Past land use practices may result in the contamination of the land and water around development. Contaminated
soil can pose a serious health risk and the risk to the environment may affect local waterways and groundwater.
The regulation of land contamination by Council is primarily through the planning process. State Environmental
Planning Policy 55 - Remediation of Land contains several provisions for Council to consider the potential of land to
be contaminated before it is redeveloped or rezoned. The SEPP also requires property owners or developers to
notify Council when they undertake contamination remediation works and give details of the results of any

remediation.

Council holds details of information about past land uses that may have led to contamination and details of any
remediation.
During the 2020/2021 reporting period:

e 0 SEPP55 Category 1 DAs received
e 0 SEPP55 Category 2 notifications received

e 0 SEPP55 Validation notifications received

Council will continue to monitor the redevelopment of land to ensure contaminated land is not redeveloped without

due consideration of past uses.

In addition, the NSW EPA also regulates significantly contaminated land that poses a significant risk of harm to

human health or the environment. NSW EPA holds a Contaminated Land Reqgister. No notices are recorded for the

Muswellbrook Shire Council area.

32 Muswellbrook Shire Council State of Environment 2016-2021



Coal Mining

Coal Mining is a significant industry in the Muswellbrook Shire covering over 337 square kilometres in approved
mining developments (Mining Lease area). This compares to 240 square kilometres in the 2015/16 SOE period.
All statistics in this section of the SOE report are derived from the coal mines Annual Environmental Management

Report (AEMR). All mines are required to publish an AEMR which is available from each mine on their web sites.

In this State of Environment Report some data has been collated to give a picture of the overall state of the mining
industry in relation to land disturbance and rehabilitation. The data from each mine is relevant to the last reporting
period of each AEMR and may not be concurrent with other mines or the reporting period of this SOE. Some mines
have calendar year reporting periods and some financial year. However, change from 2016 to 2021 will remain a

relevant indicator of the cumulative impact of the industry.

There are 9 mining projects in the Muswellbrook Shire. The Liddell mine only has a small portion of its operations
in the Muswellbrook LGA and the remainder is within the Singleton Council LGA. Its statistics have not been

included in this report. Of the 9 mines, 6 are active, two are in care and maintenance and one is yet to commence.

Table 10 - Mines in the Muswellbrook Shire Local Government Area.

Name Location Status

Liddell open cut coal mine 18km south-east of Muswellbrook Active

Drayton open cut coal mine 10 km south of Muswellbrook Care& Maintenance

Mt Arthur open cut coal mine 5km south-west of Muswellbrook Active

Muswellbrook open cut coal mine 2km east of Muswellbrook Active

Bengalla open cut mine 5km north-east of Muswellbrook Active

Mt Pleasant open cut mine 6km north-west of Muswellbrook Active

Maxwell Underground Mine 6 km south-east of Denman Yet to commence
mining

Mangoola open cut coal mine 20 km west of Muswellbrook and 11km north-east | Active

of Denman
Dartbrook underground coal mine 8 km north of Muswellbrook Care & maintenance

Dartbrook, is an underground mine in Care and Maintenance mode with no active mining having occurred since
2007. Drayton open cut coal mine ceased mining in 2016 and was sold to Malabar Coal with Rehabilitation
activities underway. Malabar Coal also own the Maxwell Underground Mine is southeast of Mt Arthur, which is yet

to commence mining works. Mining works are expected to commence in 2022.
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Figure 10 - Cumulative Mining Impact in Muswellbrook Shire to January 2016
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Figure 11 - Cumulative Mining Impact in Muswellbrook Shire to June 2021
Scale=1:244554.660
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The indicators chosen to track mining land disturbance and rehabilitation in this report are:

Total mining land disturbance in 2016 and 2021

Total active mining area in 2016 and 2021

Total rehabilitated area in 2016 and 2021

Change in total mining land disturbance from 2016 and 2021.

Change in total active mining area from 2016 and 2021

Change in total rehabilitated area from 2016 and 2021

The ratio of total disturbance area to total rehabilitation areas in 2016 and 2021

These values were chosen so the change in disturbed, active mining area and rehabilitated could be evaluated.

The ratio was chosen so it can be determined if the area of disturbance to rehabilitated is getting larger or smaller.
A higher ratio number is better.

Table 11 - Area of Mining in Muswellbrook Shire

Mining land domain 2015/16 2020/21
Total Mining Lease Area (km?) 240 337
Total Disturbance Area (km?) 56.9 172.8
Active Mining (km?) 21.2 73.02
Rehabilitated (km?) * 24.4 32.8
Change in total disturbance area +4.0 +115.9
Change in total active mining area +1.2 +51.8
Change in total mine area rehabilitated +5.6 +8.4
The ratio of total disturbance area to total
rehabilitation areas in 2016 to 2021 0.429 0.190

*Area sown

These figures show that from the 2016 year to the 2021 year the total area of land awaiting rehabilitation has
grown, and the proportion of rehabilitated land to land awaiting rehabilitation ratio is lower in 2021 when compared

to 2016. There has been substantial increase in the active mining area in this reporting period.

While rehabilitation takes significant time, the land can be stabilised and grass cover established reasonably
quickly. Land identified as rehabilitated may still require maintenance such as weeding or replanting of grasses,
shrubs or trees. Long term monitoring of the success of any rehabilitation is not reported in the State of

Environment Report.

Further information on environmental issues relating to mining can be sourced from individual mine’s AEMR

available from the mining company, usually on their website.

Bushfires

The 2020/2021 bushfire season was quiet. 49 fires were attended by the Rural Fire Service and 50 ha of land was
burnt. This was quite a different outcome to the previous year where prolonged drought contributed to one of the
worst bushfire seasons on record. While crews attended only 71 fires, one of these at Kerry’s Ridge was very large
and was attended for several days by crews from the Muswellbrook LGA. This fire burnt out 5000 ha in the
Muswellbrook Shire.
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Atmosphere

Strategic Goals

¢ Monitor air quality by participating in a weekly air quality monitoring program run by ANSTO and by liaising
with local industries who conduct their own air quality monitoring.

e Participate in Upper Hunter Cumulative Impact Study.

Indicator 16/17 17/18 18719 19720 20/21
Average PM2stotal weight 6458 6754 7225 10420 5940°
nanograms per cubic metre

Number of PMz.s sampling days

above NEPM 24-hour reporting 2 0 0 11 0

threshold

# Testing program interrupted by COVID travel restrictions

Discussion
Air Sampling

Council participates in a PMzs air quality monitoring program with the Australian Nuclear Science and Technology

Organisation (ANSTO). The data from this monitoring is available at the ANSTO website.

The program analyses particulate matter less than 2.5 micrometres in diameter for a 24-hour period twice weekly.
The air sampling unit is located at the Water Treatment Plant in Scott St, Muswellbrook. The data has been
compared with previous results and the National Environmental Protection (Ambient Air Quality) Measure PMzs

Equivalence Program Advisory Reporting Standards.

The results indicate that the fine particulate matter had been increasing towards the NEPM Advisory Reporting
Standards. This is likely to be attributed to a combination of drought, bushfires and activities of extractive
industries. Ambient air quality in the 2020-2021 financial year is improved but this is most likely due to reduced
industrial activity across the Shire during Covid 19 shutdowns with many people working from home. It can be seen
that prior to the effects of Covid 19, air quality was becoming increasingly worse each year. There was extended

drought in the region which could have been contributing to this.

Figure eleven shows the monthly average total weight of PMzs samples for each month July 2020 to May 2021.
June 2021 is yet to be reported due to Covid 19 restrictions at the ANSTO worksite. The data shows the average of
samples for each month, except those in October and November, were below 7,000 ng/m3. The maximum daily
reading was 16700 ng/m® on 22 November 2020. Air quality was also poor during Summer of 2019-2020 when
there was drought and bushfires within and surrounding the Muswellbrook LGA. All eleven reported months of the

twelve-month reporting period were close to the long term PMas average for each month.
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The National Environmental Protection (Ambient Air Quality) Measure includes a PM2s Equivalence Program to
determine appropriate monitoring protocols for measuring PMzs concentrations. Included in the measure are
Advisory Reporting Standards. These standards do not provide any particular health guideline value but rather are
a reference for the State Government to report to the National Environmental Protection Council.

Further information on the NEPM is available at www.ephc.gov.au

The Advisory Reporting Standards for PM:s are 25,000 ng/m? for 1 day and 8000 ng/m? for the annual average.
During the eleven months to May 2021 the monthly average PMzs concentrations for Muswellbrook has been
below the annual average reporting Standards.

PM 2.5 Air Quality Results for 2020/2021
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Figure 12 - Figure 1 Average monthly air quality results for 2020/2021 reporting periods by parameters
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Air Quality Results- Annual Average
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Figure 13 - Figure 1 Annual average value for total weight, ammonium sulphate, organics, soil, elemental
carbon and sea salt.

Following queries from staff about sea salt results in air sampling, considering the distance of Muswellbrook from
the ocean, ANSTO further investigated these results and found that many farms in close vicinity to the air quality
monitor irrigate with bore water, which contains high levels of salt, and this is the probable cause of salt in their
results. As a result, from 20/21 onwards these results will be reported solely as salt.

Muswellbrook Council has limited resources to analyse and assess the data collected through this monitoring
program; however, this data has been a useful resource for identifying changes in ambient air quality for fine
particulates.

Overall, it is considered that the data indicates that the 2020/21 reporting period had reduced levels for fine
particulates in comparison to the 2019/2020 reporting period which was affected by drought and bushfires.

This data is made available to a range of research facilities studying the effects of fine dust in mining related

regions.
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Upper Hunter Air Quality Monitoring Network

In response to extensive community concerns about air quality in the Upper Hunter, the Office of Environment and
Heritage commissioned the Upper Hunter Air Quality Monitoring Network with completion of the Network in
September 2012. The Network includes fourteen sites across the Upper Hunter with three sites in the
Muswellbrook Shire area. In 2013, the Office of Environment and Heritage formalised the Upper Hunter Air Quality
Advisory Committee. The membership of this committee includes a broad cross section of representatives with

members coming from local councils, government agencies, power and coal mining industries and the community.

Current air quality for the Upper Hunter can be found here:

https://www.airquality.nsw.gov.au/

The Office of Environment and Heritage have been collating data on air quality in the region for the past ten years

to allow for a range of health and other studies to be conducted.

Future Projects

Council will continue to support this air quality monitoring program and make the data available to a range of

research facilities studying the effects of fine dust in mining related regions.

Biodiversity
Strategic Goals

e To promote the re-establishment of native vegetation.

e To protect the natural resources of the Muswellbrook Shire through the provisions of the Environmental
Protection Agency to promote the principles of Ecologically Sustainable Development.

e To protect and maintain natural vegetation corridors and parcels of remnant vegetation

e Support the control of noxious weeds within the Shire

Indicators

Indicator 10/11 | 15/16 | 20/21
Records of endangered species and vulnerable species listed in the

Wildlife Atlas (flora) 244 147 418
Records of endangered and vulnerable species listed in the Wildlife

Atlas (fauna) 1211 4443 2523
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Discussion

Biodiversity is the variety of life, the different plants, animals and micro-organisms, their genes and the ecosystems
of which they are part. Australia is one of the most diverse countries on the planet. It is home to more than one

million species of plants and animals, many of which are found nowhere else.

Monitoring Biodiversity

There are two databases that are used to monitor biodiversity in the Muswellbrook LGA. One database is a federal

database while the other is a state database.

The Environment Protection and Biodiversity Conservation Act (1999) is the federal government’'s main legislation
for the Environment. It provides for the protection and management of nationally important flora, fauna, ecological

and heritage sites. The Environment Protection and Biodiversity Conservation website contains a Protected Matter

Search Tool which allows users to enter their Local Government Area and generate a report on the flora, fauna and
ecological communities found in their Local Government Area. The Wildlife Atlas is a database of sightings and
observations of plants and animals in NSW. Anyone can report a sighting to the Atlas. While not all occurrences of
the threatened or endangered species will be represented on the atlas, it is considered somewhat representative.
Council is reporting on the listing in the atlas to try to better understand what information is available about

threatened and endangered species in the Shire.

For this reporting period the number of records for each all species has been highlighted. The number of species is
not expected to change significantly as the Atlas holds records from earliest observations. Change in the
classification of the species may be reflected in the data. However, the number of records for any species may
increase with more survey effort, often associated with new development proposals. Any increase in the number of
records may indicate more sightings and therefore it may be assumed that there are more individuals of the
species. Decreases in numbers may also reflect changes in classifications of species. Alternatively, additional
records may reflect activity in ecological assessment especially in the area of ecological assessments for mining
and therefore the identification of a threatened or vulnerable species may indicate that some form of conservation

activity is likely to take place.

Table 13 details records of species listed on the NPWS Wildlife Atlas for Muswellbrook LGA and Table 14 and 15

detail records of species listed on the Protected Matter Search Tool.
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Table 12 - Numbers of records and species listed on NPWS Wildlife Atlas for Muswellbrook LGA

wumberor | eoer o
STPEElES species

FLORA

Endangered - TSC Act (E1) 0 0/0

Endangered - TSC Act (E2) 7 418/7

Vulnerable - TSC Act (V) 0 0/0

FAUNA

Endangered - TSC Act (E1) 8 54/8

Endangered - TSC Act (E2) 0 0/0

Vulnerable - TSC Act (V) 50 2469/50

Table 13 - Numbers of records and species listed on Protected Matters database for Muswellbrook LGA
Listing Number of
Species

World Heritage Properties 1
National Heritage Places 1
Wetlands of International Significance 5
Great Barrier Reef Marine Park 0
Commonwealth Marine Areas 0

Threatened Ecological Communities 10
Threatened Species 64
Migratory Species 10
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Table 14 - Numbers of records and species listed on Protected Matters database for Muswellbrook LGA

Listing Number of
Species
Threatened Ecological Communities
Critically Endangered 6
Endangered 4
Vulnerable 0
FAUNA
Critically Endangered 5
Endangered 5
Vulnerable 19
FLORA
Critically Endangered 3
Endangered 6
Vulnerable 21




Visit
muswellbrook.nsw.gov.au/
for detailed information on the State of Environment

Muswellbrook Shire Council ABN 86 864 180 944
Ph 02 6549 3700 « Fax 02 6549 3701
Email council@muswellbrook.nsw.gov.au
PO Box 122 Muswellbrook NSW 2333
60 Bridge Street, Muswellbrook
www.muswellbrook.nsw.gov.au
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